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About DESC & Pathways to Housing National

DESC and Pathways National, two innovative pioneers of the Housing First philosophy, are co-presenting 
Housing First Partners Conference 2016. These two organizations are eager to share their findings and further 
the Housing First movement among the best and brightest leaders in the field. For more information on your 
hosts, visit www.desc.org and www.pathwaystohousing.org.

www.hfpartnersconference.com
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We encourage you to share your conference experiences through our online presence. Join the discussion and post your 
conference photos on Facebook and Twitter.

 hfpc2016  @hfpartnersconf
 #HFPC2016  #HFPC2016

Mobile App

Download our mobile guide to enhance your experience at HFPC 2016. You’ll be able to plan your day with a 
personalized schedule, view program schedule, browse exhibitors, view maps, submit evaluations and much more.  The 
app is compatible with iPhones, iPads, iPod Touches, Android 4+ and Blackberry 10+ devices. Windows Phone 7 and 
older versions of Blackberry users can access the same information via our mobile web version of the site at 
http://guidebook.com/browse/.  

To get the Guidebook app, choose one of the methods below:

• Download ‘Guidebook’ from the app store that corresponds with your device and search for “Guidebook”

• Visit https://guidebook.com/g/hfpc2016 on your device’s web browser to request a download link be texted to   
 your phone, and access instructions for multiple devices.

• Open up your device’s web browser and visit guidebook.com/getit to download the app.

• For desktop users or users with Windows Phones or non-Blackberry 10+ devices, search guidebook.com/browse in  
 your web browser

 Accessing the Housing First Partners Conference Guide

• From the Guidebook application, tap “Download Guides” then “Passphrase”. Enter the code housingfirst and the   
 guide will download to your device!

• Within the Guidebook app, use the Search box and type “Housing First Partners Conference.”

Share Your Conference Experience with Us!
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The HFPC 2016 Advisory Committee represents the diversity and wealth of experience of the Housing First movement. 
Members are experts and thought-leaders in the fields of housing, recovery, research, policy, philanthropy and 
government. Their work and commitment to Housing First Partners Conference 2016 ensure it will be engaging, 
provocative and innovative. We are grateful to Advisory Committee members for their time and dedication.

Mike Alvidrez
SkidRow Housing Trust

Nancy Burke
Alaska Mental Health Trust

Richard Cho
United States Interagency Council
on Homelessness

Andrea Iloulian
Conrad N. Hilton Foundation

Vince Kane
U.S. Department of Veterans Affairs,
Lebanon VA Medical Center

Susan Lampley
Melville Charitable Trust

John Lozier
National Health Care for the
Homeless Council

Christine Margiotta
United Way of Greater Los Angeles

John Parvensky
Colorado Coalition for the Homeless

Tim Richter
Canadian Alliance to End 
Homelessness

Nan Roman
National Alliance to End 
Homelessness

Andrew Sperling
National Alliance on Mental Illness

Debbie Thiele
Corporation for Supportive Housing

Marc Tousignant
Enterprise Community Partners

Marc Trotz
Los Angeles County Department
of Health Services

David Wertheimer
Bill & Melinda Gates Foundation

Advisory Committee

Daniel Malone, Co-Chair
DESC

Sam Tsemberis, Co-Chair
Pathways to Housing National
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Thank you for joining us at the HFPC 2016. We are honored to host such a distinguished group of presenters and 
attendees committed to ending homelessness and promoting Housing First. Our collective experience and active 
participation will contribute significantly to the success of our third and largest national conference to date.

We are all proud of the tremendous progress we’ve seen in the Housing First movement. Once considered a radical 
and controversial idea, this humane and effective approach to ending homelessness is now an accepted norm for 
communities and providers everywhere. On the local, state and federal level, we have seen Housing First principles 
adopted to address new populations and service delivery. We know that ‘going mainstream’ provides great possibilities 
as well as great challenges in taking the Housing First solution to scale. 

At our first conference, HFPC 2012 in New Orleans, providers, funders, policymakers, clients and advocates shared 
lessons learned in implementing Housing First. This transformational moment highlighted the significance and potential 
of this model.

HFPC 2014 in Chicago focused on what was happening on the local and national level to create systems change. We 
celebrated the implementation of Housing First within systems as complex as the Veterans Administration as a marker of 
our collective success. 

And this year, at HFPC 2016, we will explore what it means to take Housing First to scale, by applying the model to new 
populations and interventions, integrating services and marshalling resources. 

At its core, HFPC represents the struggles and hopes of the people most impacted by Housing First – the hundreds of 
thousands who have already charted their own recovery from homelessness, mental illness, abuse or addiction, and an 
equally large number who may soon benefit from the stability, respect and hope that Housing First can bring them.

We hope the successes of Housing First, and the continued need for it, will drive your full engagement in this conference, 
and your ongoing work. Thank you for your presence and your participation!

Sam Tsemberis       Daniel Malone
CEO, Pathways to Housing National    Executive Director, DESC

Welcome to Housing First Partners Conference 2016

Bill Hobson, former DESC Executive Director and co-host 
of the previous Housing First Partners Conferences, died 
unexpectedly at his home on March 4, 2016. He was 76.

Bill retired from DESC on June 30, 2015, where he 
worked for 31 years, including 27 years as the Executive 
Director. A towering figure both locally and nationally – 
and a strong personality – Bill was a driving force in the 
fight to end homelessness. Under Bill's guidance, DESC 
helped pioneer Housing First, which has become the 
dominant service approach promoted in national policy 
and the inspiration for this biennial conference. The 
Housing First Partners Conference is a tribute to 
his vision.

An impassioned leader, Bill’s voice was 
always the first to decry the injustice and 
indignities suffered by homeless people 
considered too difficult or treatment 
resistant to be offered the right to their 
own homes. His stance that there is 
no such thing as a throwaway person 
remains the inspiration for our work.

In his commitment to vulnerable, homeless women and 
men, Bill’s impact on the Housing First movement was 
tremendous. We join his family in their grief as we mourn 
the loss of one of our greatest voices in the cause to end 
homelessness.
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Gold

Silver
Substance Abuse & Mental Health Services Administration (SAMHSA)

Weingart Foundation

Bronze
AGM, Inc.

California Community Foundation
Corporation for Supportive Housing

Enterprise Community Partners
National Alliance to End Homelessness

Resources for Human Development
Skid Row Housing Trust

Technical Assistance Collaborative

Sponsors & Supporters

Exhibitor Information

Be sure to stop by the Exhibit tables to check out the following organizations’ information tables:

Hours: 
Wednesday, March 23  8:00 am –    6:00 pm 
Thursday, March 24  8:00 am –    6:00 pm 
Friday, March 25  8:00 am    –   Noon

Location:  
San Diego Ballroom Foyer   

AGM, Inc.
Bigger Boat Consulting 
Central City Bed
Chapman Xtreme Seating Solutions
Corporation for Supportive Housing 
Cort Furniture
DESC
Downtown Women’s Center

Enterprise Community Partners
Foothold Technology 
Pathways to Housing National
Piece by Piece
Resources for Human Development
Sound Thinking LLC (non-exhibiting)
T3 (Think. Teach. Transform)
Technical Assistance Collaborative
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Name Badges — Please wear your name badge throughout the conference. The badge will be your admission ticket to 
all events. If you lose your badge, bring a photo ID to the registration desk and a replacement will be made for you.

Get the App — Housing First Partners Conference has gone mobile! We strongly encourage you to download our 
mobile guide to enhance and maximize your conference experience. Details are inside the front cover of this Program.

Special Meals — If you have requested special meals, such as vegan or kosher, please give your server the special meal 
ticket in your conference registration packet. If you neglected to notify us at the time of registration, we may not be 
able to accommodate your last-minute request, as the kitchen must have 48 hours notice for special meal preparation.

Internet Access — Complimentary high-speed Internet is available in all attendee guest rooms and in the Lobby 
and HFPC 2016 is providing internet in all meeting rooms. Please note: When accessing your guest room Internet 
connection you will be asked to accept the daily charge. This is the only way you can obtain your complimentary 
Internet in your guest room. These charges will appear on your hotel charge sheet, however the charges will be 
removed at the end of your stay, and they will not be billed when you check out.

Recharge Room — Beaudry A is our Recharge Room. It is located on the lobby level of the hotel. This room will be open 
during registration hours and will serve as a location for attendees to go when they need a break from the conference.

Continuing Education Units (CEUs) — The conference offers up to 23 hours of continuing education units (CEUs) 
through the National Association of Social Workers (NASW).  An application with the National Association for Addiction 
Professionals (NAADAC) Approved Education Provider Program is currently pending approval. To receive CEUs, 
conference attendees must check in via the Guidebook app in each session you attend and complete an evaluation 
form for each session attended during the conference. Attendees must attend the full session to receive CEUs. Once 
attendance is verified, conference organizers will send you a certificate of completion by April 30, 2016. If you have 
questions, after April 30, about the status of your application, please contact: Maria Jacinto at mjacinto@desc.org. 

Evaluations — We are asking all conference attendees to please complete an individual workshop evaluation form for 
every session you attend via the Guidebook mobile app. Please also complete the overall conference evaluation form 
that is included in your registration materials and bring it to the closing session or leave it at the Registration Desk at 
the end of the conference. 

Photo Release — Housing First Partners Conference uses photographs of conference attendees in its promotional 
materials and website. By virtue of attendance, all conference attendees agree to the use of their likeness in such 
materials. Attendees who do not want their photographs to be included in Housing First Partners Conference 
promotional materials and website must revoke this permission in writing sent to the Housing First Partners 
Conference. 

Conference rooms tend to be cool — for your comfort, please bring a sweater or light jacket.

Important Notes About the Conference
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Tuesday, March 22nd 
 8:00  am – 1:30 pm Registration Open for Pre-Conference Institute Attendees
 8:00  am – 1:00 pm Veteran Move-In
 8:00  am  –  10:00 am Skid Row Morning Walking Tour – Pre-Registration Required
 9:00  am  –  11:30 am  Pre-Conference Institute by DESC
11:00 am   –  1:00 pm   Skid Row Lunchtime Walking Tour – Pre-Registration Required
11:30 am   –  1:00  pm  Lunch on Your Own
 1:00  pm  –  3:30 pm  Pre-Conference Institute by Pathways to Housing National
 2:00  pm  –  4:00  pm   Skid Row Afternoon Walking Tour – Pre-Registration Required

Wednesday, March 23rd 
 8:00  am –  6:00 pm Registration Open
 8:00  am – 6:00 pm  Recharge Room Available
 8:00  am – 6:00 pm Exhibit Area Open
 8:00  am –  11:00 am Morning Beverages and Pastries 
 9:00  am – 10:30 am Concurrent Workshop Sessions: Workshops 101 - 111
 11:00  am – 12:30 pm Concurrent Workshop Sessions: Workshops 112- 122
12:30   pm – 2:00 pm Opening Plenary Luncheon with Keynote Speakers: 
       LA County Board Supervisor Sheila Kuehl and VA Secretary Robert McDonald
 2:30  pm –  4:00 pm Concurrent Workshop Sessions: Workshops 123-133
 4:30  pm – 5:30 pm Housing First Authors' Panel
 4:30  pm – 6:30 pm Networking Reception
 6:00  pm – 8:30 pm Movie screenings

Thursday, March 24th 
 8:00  am – 6:00 pm Registration Open
 8:00  am – 6:00 pm Recharge Room Available
 8:00  am – 6:00 pm Exhibit Area Open
 8:00  am – 11:00 am Morning Beverages and Pastries
 9:00  am – 10:30 am Concurrent Workshop Sessions: Workshops 201 - 211
 11:00  am – 12:30 pm Concurrent Workshop Sessions: Workshops 212-222
12:30 pm  – 2:00 pm Luncheon with Keynote Speakers: Dr. Mitch Katz and Assemblyman Mike Gatto
 2:30  pm – 4:00 pm Concurrent Workshop Sessions: Workshops 223 - 233
 4:00  pm – 6:00 pm Networking Reception
 4:30  pm – 5:30 pm Short Talks

Friday, March 25th 
 8:00  am – 2:00 pm Registration Open
 8:00  am – 2:00 pm Recharge Room Available
 8:00  am – 12:00 pm Exhibit Area Open
 8:00  am – 11:00 am Morning Beverages and Pastries
 9:00  am – 10:30 am Concurrent Workshop Sessions: Workshops 301-311
 9:00  am – 10:30 am A Conversation with Dr. Carl Hart
 11:00  am – 12:30 pm Concurrent Workshop Sessions: Workshops 312-322
 12:30  pm – 2:00 pm Closing Plenary Luncheon with Keynote Speakers: Dr. Carl Hart and 
       Congresswoman Maxine Waters (CA-43)

Schedule at a Glance
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Tuesday, March 22, 2016

Pre-Conference Institutes  
A separate registration is required. 

9:00  am  – 11:30 am San Gabriel        DESC Single Site HF Training:  DESC trainers will provide a brief overview of 
Housing First principles, standards, and program components, then quickly move into the challenges and opportunities 
presented with single site Housing First, as well as scattered-site settings. Attendees will gain practical knowledge about 
strategies for addressing on-the-ground dilemmas from trainers with over 20 years of Housing First experience.  

8:30  am  – 11:30 am San Pedro          DESC VAT Training: This training will include 3 hours of in-person training, 
plus an additional 2 hours of distance learning to complete certification. Service providers will learn how to use DESC's 
VAT interview script and tool. They will also spend time with DESC's senior VAT trainers, who can provide technical 
assistance around implementation of the VAT in your community. Attendance to the DESC VAT Training is limited to a 
small number of participants.  You should have received a confirmation from DESC to attend the VAT Training.  

 11:30  am – 1:00 pm Lunch on Your Own

1:00  pm  – 3:30 pm San Gabriel      Pathways to Housing National Scattered-site HF Training:   This institute will 
have a series of experts presenting on topics of clinical and operational issues for scattered-site Housing First programs. 
Topics will include working as a team, integrating health care, the role of peers, conducting home visits and community 
integration. 

Skid Row Walking Tours
On Tuesday, March 22, Pre-Conference Institute attendees will have the opportunity to participate in tours of Skid 
Row led by staff from Skid Row Housing Trust.  Skid Row is a district in Downtown Los Angeles that has the greatest 
concentration of those who are homeless in the city of Los Angeles. Participants will tour the neighborhood as well as 
permanent supportive housing buildings run by Skid Row Housing Trust and Downtown Women’s Center. This tour will 
allow conference attendees to see first-hand the overwhelming issue of homelessness in Los Angeles county, as well as 
local organizations’ innovative work to help people move off the streets and into homes of their own. Participants must 
have pre-registered and pay a $10 fee to reserve a spot. 100% of the fees will be donated to Skid Row Housing Trust and 
Downtown Women’s Shelter.

Veteran Move-In Service Day
Also during the Pre-Conference Institutes on March 22, attendees can actively participate in the initiative to end Veteran 
homelessness. On this day, participants can assist formerly homeless Veterans, recently housed through the HUD-
VASH Housing First program, furnish and decorate their apartments. We invite conference participants to help assemble 
gift baskets of household goods provided by partners of the United Way of Greater Los Angeles that will later be brought 
to Veterans’ new homes. Throughout the day, CORT Furniture will deliver furniture packages funded by the Ahmanson 
Foundation to Veterans’ apartment. We invite participants to help move the furniture packages and the gift baskets into 
the apartments, helping these Veterans turn their empty units into homes. This service activity will allow you to actively 
participate in the nation-wide Housing First initiative to end Veteran homelessness. Rides to Veterans’ apartments will 
be provided. If you have not pre-registered for this opportunity, and are interested in participating, please visit the 
registration desk.

Conference Schedule
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Wednesday, March 23, 2016

9:00 AM – 10:30 AM CONCURRENT WORKSHOPS

WORKSHOP 101          PALOS VERDES
Moderator:  Kim Keaton, Corporation for Supportive Housing, Kansas City, MO

The FUSE Model of Supportive Housing: Evidence from the Field Demonstrates that a Housing First Approach 
Works to Reduce Recidivism and Improve Lives

Presenters:  Kim Keaton, Corporation for Supportive Housing, Kansas City, MO
 Marcus Boyd, Urban Ministry Center, Charlotte, NC
 Steve DiLella, Connecticut Department of Housing, Hartford, CT
 Monica Rinaldi - Ellison, Connecticut Department of Housing, Hartford, CT
 Stacy Lowry, Mecklenburg County, Community Support Services, Charlotte, NC

The FUSE model is a Housing First model for people who cycle between homelessness and incarceration with little 
housing stability, poor outcomes and high public costs. Leadership from corrections, county services, and housing will 
discuss their FUSE programs in Connecticut and Mecklenburg County, NC.

The Intersection of Housing and Reentry in Los Angeles County

Presenters: Whitney Lawrence, Corporation for Supportive Housing, Los Angeles, CA
 Corrin Buchanan, Department of Health Services, Los Angeles, CA
 Tyler Fong, Los Angeles County Probation, Los Angeles, CA
 Brian Ford, Corporation for Supportive Housing, Los Angeles, CA

An overwhelming percentage of people who experience homelessness have been incarcerated, and a significant majority 
return to jail – a cycle that aggravates tenuous housing. This session explores how to partner with Criminal Justice actors 
to build a housing system that leverages Coordinated Entry efforts, public dollars, and Housing First expertise.

WORKSHOP 102          SANTA ANITA A
Moderator: Rituja Kapoor, DESC, Seattle, WA

Substance Use Management Conversations in Housing First Programs

Presenters: Valery Shuman, Midwest Harm Reduction Institute, Chicago, IL
 James Kowalsky, Midwest Harm Reduction Institute, Chicago, IL

This presentation will introduce the concept of Substance Use Management as a framework for harm reduction 
conversations in Housing First programs. Presenter will share experiences from the work with participants in Housing 
First programs. Attendees will explore a case study to apply the substance use management framework and strategies.
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Unconventional Treatment Groups in Housing First Settings

Presenter:  Rituja Kapoor, DESC, Seattle, WA

How does one provide outpatient treatment in a Housing First setting? This presentation will discuss ways to help 
providers in Housing First settings increase engagement and retention in treatment, discuss how Harm Reduction is used, 
along with the role it plays, and finally, talks about some of the intended and unintended treatment outcomes.

WORKSHOP 103             SANTA ANITA C
Moderator: Erik Vanderlip, Univeristy of Oklahoma School of Community Medicine, Tulsa, OK

The All-Inclusive Health and Social Services Team: A Pilot Program    

Presenters: Erik Vanderlip, University of Oklahoma School of Community Medicine, Tulsa, OK
 Michael Brose, Mental Health Association of Oklahoma, Tulsa, OK

Housing First programs offer a number of services and supports for individuals in need. Many programs also 
unintentionally isolate persons from healthcare and mental health services. This presentation will highlight a team-based 
approach for all social services, including health and behavioral health, to address this rate-limiting step of Housing First.

Integrated Care Management Strategies: Caring for the Chronically Homeless

Presenters: Frances Isbell, Healthcare for the Homeless, Houston, TX
 Cathy Crouch, SEARCH Homeless Services, Houston, TX

Primary Care Behavioral Health Consultation, Motivational Interviewing/Stages of Change and Cognitive Behavioral 
Therapy form the clinical model developed for a collaborative permanent supportive housing (PSH) project involving a 
Federally Qualified Health Center, social service agency and housing provider. Using SF36v2 and PHQ9 instruments, first- 
year results indicate improved physical and mental health and wellbeing.

WORKSHOP 104          SANTA BARBARA A
Moderator:  Meg Martin, Interfaith Works Emergency Shelter, Olympia, WA

Leading with Emergency Shelter

Presenter:  Stephanie Shatto, Men’s Shelter of Charlotte, Charlotte, NC

Emergency shelters play significant roles in communities, offering refuge for those experiencing homelessness. What 
better place, then, to merge emergency services that meet basic needs with solutions that end homelessness. Utilizing 
best practices from diversion to rapid rehousing, emergency shelters can be prominent partners in community-wide 
efforts to end homelessness.

Wednesday, March 23, 2016    (continued)
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Stretching the Limits of Emergency Shelter: Filling the Gap When Housing First Permanent Supportive 
Housing Isn’t an Option in Your Community

Presenter:   Meg Martin, Interfaith Works Emergency Shelter

This presentation will focus on specific ideas around applying Housing First principles in shelter. We will talk about the 
successes and challenges of providing vulnerability based/behavioral based programming with guests and their animals, 
Harm Reduction in the shelter setting, and the creative ways we provide services when we are full.

WORKSHOP 105   SANTA BARBARA C
Moderator: Marilyn Kresky-Wolff, Open Arms Housing, Inc., Washington, DC

A Housing First Model for Unaccompanied Women

Presenter:  Marilyn Kresky-Wolff, Open Arms Housing, Inc., Washington, DC

Single-site Housing First programs for unaccompanied women have been created in response to concerns that their 
needs have not received adequate attention. There are few low-barrier shelter beds for women, and most women 
experience great difficulty in obtaining permanent housing, which leads to prolonged periods of living in shelter and on 
the streets. Open Arms Housing opened the first such program in Washington, DC in 2009, utilizing an existing apartment 
building of efficiency units. This presentation will focus on the design and implementation of the program and future 
directions.

Global Study Abroad University Course – Housing First

Presenter:  Mark Engelhardt, University of South Florida (USF), Tampa, FL

In an effort to bring Housing First global education to scale, USF has established a university-based study abroad Program 
entitled “Global Policy, Planning & Practices: Solutions to Homelessness in the U.S. and Ireland/Europe”. This workforce 
focused, undergraduate/graduate level course teaches Housing First principles, fidelity, international research and field 
experiences.  

WORKSHOP 106          BEAUDRY B
Moderator: Lynn Kovich, Technical Assistance Collaborative, Boston, MA

Housing First Experiences of Rural and Urban Housing First Approaches

Presenters: John Monahan, Oaks Integrated Care, Trenton, NJ
 Nancy Burke, Alaska Mental Health Trust Authority, Anchorage, AK
 Lynn Kovich, Technical Assistance Collaborative, Boston, MA

Housing First is an increasingly accepted model in rural and urban states. This session will include the experiences of 
Alaska and New Jersey in implementing Housing First. The discussion will include the similarities and differences and 
challenges and opportunities for Housing First in these rural and urban states. 

Wednesday, March 23, 2016    (continued)
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Collaboration, Advocacy, Iteration: Housing First in Smaller Urban Centers

Presenters:  Fiona Mason, Preble Street, Portland, ME
 Ali Lovejoy, Preble Street, Portland, ME
 Dr. Jon Bradley, Preble Street, Portland, ME

The workshop will present the challenges of community approach to Housing First in which public housing authorities, 
mental health providers, peer support programs as well as shelters and outreach programs are required successful 
implementation. Specific challenges and obstacles for workers and managers and strategies for problem solving will be 
shared. 

WORKSHOP 107         SAN FERNANDO
Moderator: Mike Donegan, DESC, Seattle, WA

10 Secrets of Success in Working with Frequent Users and Other People Who are Chronically Homeless

Presenters: Marc Stevenson, Father Joe’s Villages, San Diego, CA
 Jose Zaragosa, Father Joe’s Villages, San Diego, CA

The cost effectiveness of Frequent Users Initiatives is well established. However the many components that make these 
programs successful are less well-known. This session describes 10 critical components for success in working with 
Frequent Users and chronically homeless people with case examples from Project 25 in San Diego, CA. 

What’s Next in Housing First? Housing and Employment Integration Strategies

Presenters: Mike Donegan, DESC, Seattle, WA
 Danielle Burt, DESC, Seattle, WA

Developing new pre-vocational and vocational programs with a Housing First & Harm Reduction approach. A discussion 
on creating cultural shifts in Housing First programs around employability of residents. Learn how to identify resident 
needs and organizational resources to create new services by developing collaboration between programs and 
departments. 

Wednesday, March 23, 2016    (continued)
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WORKSHOP 108          SAN GABRIEL A
Moderator: Lindsay Knotts, US Interagency Council on Homelessness

Patterns and Determinants of Housing First Utilization and Success in Calgary

Presenter: Nick Falvo, Calgary Homeless Foundation, Calgary, Alberta

Using data from Calgary’s HMIS from 2012-2015 for a sample of over 3,000 unique individuals who have received a 
Housing First intervention within eight family programs; seven youth programs and 19 single adult programs, we will 
present the findings of duration modeling and regression analysis to identify predictive factors among 90 variables that 
predict, or contribute to successful program outcome. 

Efficient Data Collection, Analysis and Implementation for Evidence-Based Practices

Presenters: Michael Banghart, Renaissance Social Services, Chicago, IL
 Ed Stellon, Heartland Health Outreach, Chicago, IL

Collecting and analyzing data doesn’t have to be difficult and is necessary when implementing best practices. This 
presentation will provide practical ways to collect and analyze client and program information and discuss how to use 
that data to implement best practices in your organization, influence funders and educate your supporters.

WORKSHOP 109          SAN GABRIEL C
Moderator: Mollie Lowery, Housing Works, Los Angeles, CA

Housing First with Scattered-Site Permanent Supportive Housing: How Do We (Re)Create Community?

Presenter:  Mollie Lowery, Housing Works, Los Angeles, CA

In Los Angeles, with a dearth of affordable housing, we are dependent upon scattered-site units, however scattered-site 
lead to scattered lives. We must invest in helping tenants thrive in their neighborhoods. We will address ways we can use 
Housing First, disrupt encampment communities, secure scattered-site units , and (re)create community.

The Effects of Isolation and Increased Alcohol Use After Placement in Scattered-Site Housing

Presenter:  Erin McGinnis, St. Joseph Center, Venice, CA

The Housing First model has been essential in decreasing homelessness, but often clinical needs are exacerbated once 
individuals are indoors, especially if they are placed in scattered-site housing. A number of variables such as isolation, 
trauma triggers surrounding change and boredom can contribute to an increase in drinking. St. Josephs developed an 
integrated, multi-disciplinary treatment approach with a focus on protective factors rather than symptoms that has 
yielded significant results.

Wednesday, March 23, 2016    (continued)
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WORKSHOP 110          SAN PEDRO
Moderator: Ann Oliva, U.S. Dept. of Housing and Urban Development, Washington, DC

Recovery Housing as Part of a Housing First System 

Presenters: Ed Blackburn, Center City Concern, Portland, OR
 James Ginsburg, Colorado Coalition for the Homeless, Denver, CO
 Ann Oliva, Deputy Assistant Secretary for Special Needs, HUD Headquarters, Washington, DC

In Recovery Housing individuals voluntarily participate in an abstinence-focused and peer-supported community for 
people in substance use recovery. Mere relapse, without threat to the community or other prohibited behaviors, is not 
cause for termination. This panel addresses the principles, elements and role of Recovery Housing in a Housing First 
system.

Wednesday, March 23, 2016    (continued)
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WORKSHOP 111          SAN BERNARDINO
Moderator: Leah Rhea, ChildNet Broward, Fort Lauderdale, FL

Housing First and the Child Welfare System: What We Are Learning and Opportunities for Integration

Presenters: Leah Rhea, ChildNet Broward, Fort Lauderdale, FL
 Monica King, ChildNet Broward, Fort Lauderdale, FL
 Andria Dewson, Kids in Distress, Inc., Wlilton Manors, FL

The Housing First approach with vulnerable, homeless families increases in complexity with child welfare involvement.  
Child welfare and housing experts share learnings from Partnerships to Demonstrate the Effectiveness of Supportive 
Housing for Child Welfare Involved Families, a Housing First approach to help vulnerable families avoid foster care, stay 
together and/or reunify.   

Aftercare Programs as Housing First: The Case of Peel Youth Village in the Greater Toronto Area

Presenters: Tobin LeBlanc Haley, Peel Youth Village/Supportive Housing in Peel, Mississauga, Ontario
 Lina Termini, Peel Youth Village/Supportive Housing in Peel, Mississauga, Ontario

This presentation examines how and why service providers at Peel Youth Village are extending Housing First principles 
into low-rent market housing and unsupported subsidized housing in response to service gaps for Greater Toronto Area 
youth. It concludes with discussion of the need for flexible periods in youth transitional housing. 

11:00 AM – 12:30 PM CONCURRENT WORKSHOPS

WORKSHOP 112          PALOS VERDES
Moderator: Jessica Fowler, The Link, Minneapolis, MN

A Housing First Model for Youth

Presenters: Jessica Fowler, The Link, Minneapolis, MN
 Beth Holger-Ambrose, The Link, Minneapolis, MN

The Link's framework reflects a belief that the experience of homelessness, in terms of its causes and conditions, is, for 
youth, distinct from the experience for adults. Therefore, the solutions and interventions must reflect these important 
differences.

Utilizing Resident Mentors and Harm Reduction Principles in Permanent Supportive Housing for Transition 
Age Youth

Presenter:  Laura Foster, Bill Wilson Center, Santa Clara, CA

The Bill Wilson Center provides affordable housing for 6 low income staff who are mentors to Transition Age Youth (TAY) 
living in the 45-unit permanent supportive housing. Using a Housing First approach, and harm reduction principles, 
groups and one-on-one support are used to support residents and assist them to be successful.    

Wednesday, March 23, 2016    (continued)
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WORKSHOP 113          SAN ANITA A
Moderator: Amy Turk, Downtown Women’s Center, Los Angeles, CA

Creating a Community of Healing: Utilizing Trauma-Informed Care in Housing First Programs

Presenters: Amy Turk, Downtown Women’s Center, Los Angeles, CA
 Sarah Callender, Downtown Women’s Center, Los Angeles, CA

Trauma Informed Care (TIC) benefits individuals who suffering from a history of trauma and who continue to experience 
a disproportionate amount of violence and trauma while homeless. The Downtown Women’s Center will review key 
tenants of TIC and ways to integrate the model into existing community-based programs.

How to Incorporate Occupational Therapy (OT) Techniques into Your Housing Program

Presenters: Elisabeth Robledo, Trilogy Behavioral Healthcare, Chicago, IL 
 Jamie Rotter, Trilogy Behavioral Healthcare, Chicago, IL

Have you ever housed someone and were unsure if they had all the life skills they needed to succeed in their apartment? 
Learn how Trilogy’s innovative occupational therapy program helps to improve the quality of life and independence of 
the people we serve by providing timely ‘in vivo’ OT assessments.

WORKSHOP 114          SANTA ANITA C
Moderator: Jennifer Eyford, The Alex, Calgary, Alberta

How We Use Integrated Health Care at Horizon House

Presenters: Brie Radis, Horizon House, Philadelphia, PA
 Kimberly Gibson-Jones, Horizon House, Springfield, PA

Three years ago our community mental health agency opened up a health clinic in our building. This presentation will 
review the successes and challenges we have experienced since opening the clinic. The clinic has enabled us to provide 
health care to homeless individuals who would not normally have access.

The First ‘Housing First’ Medical Clinic

Presenters: Jennifer Eyford, The Alex, Calgary, Alberta
 Dr. Pawel Niemczewski, The Alex, Calgary, Alberta

With the advent of Housing First Programs, individuals were able to access housing with fewer obstacles; however, 
medical care often remains a struggle. The Alex - Housing First Programs have been able to include both components; 
housing and medical/psychiatric care into their service model with measurable success.  
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WORKSHOP 115         SANTA BARBARA A
Moderator: Sara Schwab, Truman Behavioral Health Assertive Community Outreach, Raytown, MD

Making the Most of Outreach: Five Simple Changes to Make Your Outreach Team More Efficient, More 
Successful and More Engaged

Presenter:   Sara Schwab, Truman Behavioral Health Assertive Community Outreach, Raytown, MD

This presentation highlights five changes, based on Housing First principles, which outreach teams can implement to 
increase the effectiveness of their outreach team and reduce team member burn out. Participants are taught specific 
strategies to implement these changes and ways to move through challenges that can arise. 

How to Move People From a Vehicle to a Home: From Four Wheels to Four Walls

Presenters: Courtney Kanagi, St. Joseph Center, Venice, CA
 Kristin Blair, St. Joseph Center, Venice, CA

The Housing First model has been essential in decreasing homelessness, but what about those who are living in a vehicle and 
feeling as though they are “housed”? Clients have a set of keys, can open a door, lock a door, feel safe, possibly have a bed, 
and are mobile all because they have a vehicle to return to at the end of the day. They are typically not as easily identified 
as being in a situation of homelessness nor do they often times admit they are in fact homeless. Outreach teams have been 
deployed to seek out this population and work on permanent and stable housing within the confines of four walls.      

WORKSHOP 116         SANTA BARBARA C
Moderator: Duysal Karakus, Community Access, Inc., New York, NY

How to Hold onto Our Values When the S@#% Hits the Fan!

Presenters: Duysal Karakus, Community Access, Inc., New York, NY
 Therese Sonesson, Community Access, Inc., New York, NY

Complex drug use and violence is a challenge for those working in low-threshold housing and can lead to difficulties 
holding onto one’s mission and values. This presentation will discuss the value of an organizational focus on self-care and 
staff support, and will provide a platform to tackle these real-world concerns.

An Integrated Treatment Approach:  How Innovative Health Strategies Contribute to Housing Stability

Presenters: Lisa Medd, Canadian Mental Health Association, Ottawa, Ontario
 Annette Bradfield, Canadian Mental Health Association, Ottawa, Ontario

The Canadian Mental Health Association, Ottawa Branch integrates evidence-based practices with our ICM Housing 
First approach. The addition of innovative wellness strategies by our nursing team further supports clients to maintain 
their housing. This presentation will present interdisciplinary collaborations orchestrated by the nursing team that have 
contributed to housing stability.
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WORKSHOP 117          BEAUDRY B
Moderator: Gregory Shinn, Mental Health Association of Oklahoma, Tulsa, OK

Is Homelessness a Math Problem?

Presenters: Philip Mangano, American Round Table to Abolish Homelessness, Boston, MA
 Tod Lipka, Step Up On Second, Santa Monica, CA
 Jeff Hayward, United Way of Massachusettes, Boston, MA

Housing First is the evidence-based strategy that ends homelessness for expensive and vulnerable populations. We now 
know what to do, and we know how to do it. The issue is scaling. Social Impact Financing uses entrepreneurial private 
investment to end homelessness. Hear from experts involved in SIF across the country.

Ending Homelessness Through Housing First: Implications for Community Investment, Economic Impacts

Presenters: Gregory Shinn, Mental Health Association of Oklahoma, Tulsa, OK
 Bill Major, Zarrow Family Foundations, Tulsa, OK

Ending and preventing homelessness in a community means taking the principles of Housing First to scale to get 
to “functional zero.” Presenters will reveal the long-range outcomes of focused planning efforts tracking return on 
investment of private and public funds targeted toward research, housing and services on a massive scale. 

WORKSHOP 118          SAN FERNANDO
Moderator: Anna Stefancic, Columbia University School of Social Work, New York, NY

If I Stay by Myself, I Feel Safer: Dilemmas of Social Connectedness Among Persons with Psychiatric 
Disabilities in Housing First

Presenter:  Anna Stefancic, Columbia University School of Social Work, New York, NY

Social isolation is frequently cited as a challenge for individuals with SMI living in Housing First. While attention is often 
focused on how individual pathology undermines the ability of individuals with SMI to develop social connections, 
and how stigma leads to social exclusion, this presentation discusses the possibility that social isolation may represent 
an informed and calculated response to the disadvantaged social conditions in which formerly homeless individuals 
with SMI live their lives. The study analyzes in-depth qualitative interviews at baseline and eight-year follow-up with 
Housing First participants who have SMI. Interviews elicited individuals’ experiences with their social networks and social 
interactions, while also capturing the perceived context in which these relationships were embedded.

How Supportive Housing Impacts the Networks of Formerly Homeless Individuals

Presenters: Eric Rice, USC School of Social Work, Los Angeles, CA
 Benjamin Henwood, USC School of Social Work, Los Angeles, CA

This presentation will examine findings from our NIDA-funded 5-year project examining how permanent supportive housing 
impacts the social networks and well-being of chronically homeless persons. We will share new, unpublished results on how 
social networks and social support have changed for new residents during their first three months in housing.
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WORKSHOP 119          SAN GABRIEL A
Moderator: Deborah Padgett, NYU, New York, NY

The LEAP Program: Community-Based Participatory Research in Single-Site Housing First

Presenter:  Dr. Seema Clifasefi, University of Washington, Seattle, WA

This presentation will provide attendees with information from multiple perspectives on how academic researchers, 
housing service providers, and Housing First (HF) residents can form collaborative partnerships to optimally develop 
and evaluate harm reduction programming that aims to reduce alcohol-related harm and improve quality of life for HF 
residents.

Seeing Through a Camera Lens: Photographic Accounts of Recovery by Consumers in Supportive Housing

Presenters: Deborah Padgett, NYU, New York, NY
 Bikki Tran Smith, University of Chicago, Chicago, IL

A 12-month longitudinal respondent-controlled photo-elicitation study was conducted to examine recovery among 
persons with complex needs in Housing First (HF) and Treatment Contingent Housing (TCH) supportive housing programs. 
Photo-elicitation methods gave participants an alternative way to share their recovery experiences that is empowering 
and collaborative. 

WORKSHOP 120          SAN GABRIEL C
Moderator: Karen Rosenthal, Community Access, New York, NY

Building a More Effective Organization Through Consumer Empowerment

Presenters: Michael McFadden, Friendship Place, Washington, DC
 Jean-Michel Giraud, Friendship Place, Washington, DC

Participants will learn how to become change agents for greater consumer empowerment within their organizations. 
They will leave with tools for assessing their current organizational culture and with best practices for facilitating greater 
consumer participation in organizational governance, the development of programs, community outreach, and advocacy.

Transforming Your Organization Through the Infusion of Peer Values

Presenters: Karen Rosenthal, Community Access, New York, NY
 Lynnae Brown, Community Access, New York, NY

For over 20 years, Community Access has placed peer voices and peer support values at the forefront of the agency’s 
vision and mission, though the agency is not peer-run. This presentation will share the value of this approach, critical 
policies/practices needed to make it succeed and potential pitfalls to avoid. 
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WORKSHOP 121           SAN PEDRO
Moderator: Amy Perkins , LA Family Housing, North Hollywood, CA

Housing First and Coordinated Entry: A Win-Win Solution to Ending Homelessness

Presenters: Nathaniel VerGow, LA Family Housing, North Hollywood, CA
 Amy Perkins, LA Family Housing, North Hollywood, CA
 Christina Miller, LA Family Housing, North Hollywood, CA

Los Angeles’ SPA 2’s Coordinated Entry System has accelerated housing for hundreds of chronically homeless individuals, 
helping to create a regional conviction that homelessness is a solvable issue. This workshop covers how the SPA 2 
Welcome Home Project has successfully utilized the Housing First model in outreach, housing location, and retention 
services. 

Housing First...What’s Second?

Presenter:  Jamie Biggs, LA Family Housing, North Hollywood, CA

We will not be able to reach our goal of ending homelessness if the people we serve do not retain housing. Learn about 
the best practices in providing follow-up support, and the key strategies that led to the LA SPA 2 Coordinated Entry 
System’s 98% retention rate in 2014-2015. 

WORKSHOP 122          SAN BERNARDINO
Moderator: Debra Rog, Westat, Rockville, MD

It Takes a Village: Public-Private Partnerships in Housing First for Homeless Families

Presenter:  Allyson Crosby, Illumination Foundation, Stanton, CA

In January of 2014, the City of Anaheim, California in partnership with the Anaheim Union School District and local non-
profit the Illumination Foundation, developed a collaborative Housing First program designed to take the city’s most 
vulnerable homeless families off the streets and into permanent housing. 

Supportive Housing for Homeless Families: Research Findings and Implications from an Evaluation of High 
Needs Family 

Presenters: Debra J. Rog, Westat, Rockville, MD
 Kathryn A. Henderson, Westat, Rockville, MD
 Mei Ling Ellis, MPH, MSW, Building Changes, Seattle, WA
 Declan Wynn, Building Changes, Seattle, WA

Washington Youth and Family Fund's High Needs Family (HNF) program evaluation provides rigorously based findings on 
the effectiveness of supportive housing for homeless families with multiple barriers.  Findings on family service use and 
stability will be summarized and implications for practice and local and state policy will be highlighted.
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12:30 PM – 2:00 PM  
OPENING PLENARY LUNCH    SAN JOSE/SAN FRANCISCO/SACRAMENTO BALLROOM
Welcome and Special Tribute 
Daniel Malone, DESC, and Sam Tsemberis, Pathways to Housing National

Los Angeles Welcome
Sheila Kuehl, Los Angeles County Supervisor, District 3
Introduced by Andrea Iloulian, Conrad N. Hilton Foundation 

Keynote:
Honorable Secretary Robert A. McDonald, Secretary, U.S. Department of Veterans Affairs

2:30 PM – 4:00 PM CONCURRENT WORKSHOPS

WORKSHOP 123          PALOS VERDES
Moderator: Lam Truong, St. Stephen’s Human Services, Minneapolis, MN

Adapting Housing First for Corrections

Presenter:  Lindsay Casale, Pathways Vermont, Burlington, VT

Pathways Vermont in partnership with Department of Corrections provides housing and comprehensive supports to 
individuals coming out of incarceration. This initiative has allowed Pathways to expand the practice of Housing First to a 
new population and has proven to be effective in supporting reintegration and reducing recidivism. 

Transitioning from Jails to Communities

Presenters: David Jeffries, St. Stephen’s Human Services, Minneapolis, MN
 Lam Truong, St. Stephen’s Human Services, Minneapolis, MN

Provide housing to improve the lives of people experiencing homelessness upon release from jail. St. Stephen’s 
Human Services has partnered with Hennepin County corrections, Human Services and Public Health, to house people 
experiencing homeless who are released from the correction system to break the cycle of recidivism and homelessness. 

WORKSHOP 124          SAN ANITA A
Moderator: Ellie Taylor, DESC, Seattle, WA

The 1811 Art Collective: A Client-Led, Art-Based Harm Reduction Intervention

Presenter:  Ellie Taylor, DESC, Seattle, WA

The 1811 Art Collective was born out of the LEAP (Life Enhancing Alcohol Management Project) Advisory Board through 
a community-based participatory advisory process at DESC’s 1811 Eastlake Housing First project. Ellie Taylor will discuss 
the origins and development of the Art Collective using visuals of the Art Room and resident artwork. She will focus on 
stages of group development in the Art Collective through a psychodynamic lens, including pivotal points in this process, 
harm-reduction outcomes, and potential for further exploration. 
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Art Therapy in Housing First: A Visual Perspective

Presenter: Josie Boyden, DESC, Seattle, WA

A snapshot of how art therapy is being utilized in a Housing First model as seen through client artwork. This presentation 
will focus on issues of chemical dependency, grief and loss, and recovery/stabilization while highlighting the role of art 
therapy in community building and pro-social experiences for disenfranchised individuals.

WORKSHOP 125          SANTA ANITA C
Moderator: Evan Goldstein, Care Alliance Health Center, Cleveland, OH

Collaborating to Deliver Mobile Physical-Behavioral Health Integration for Vulnerable Populations

Presenters: Evan Goldstein, Care Alliance Health Center, Cleveland, OH
 Angela Glassco, FrontLine Service, Cleveland, OH

In 2015, FrontLine Service, Care Alliance, and Enterprise Community Partners launched an integrated delivery system for 
individuals living in Housing First buildings in Cleveland, Ohio. This project includes a fully-equipped Mobile Clinic with 
EMR access, staffed by an integrated primary care and mental health team, administrative staff, and case management.

Integrating Healthcare and Harm Reduction Via an Assertive Community Treatment Team in a Scattered-Site 
Housing First Program for Chronically Homeless and Disabled Individuals

Presenters: Heather Sandala, The Lord’s Place, West Palm Beach, FL
 Daniel Gibson, The Lord’s Place, West Palm Beach, FL

Hear about the creation, implementation and funding of an assertive community treatment team for a unique scattered-
site Housing First program. Three community partners joined forces to provide integrated medical and behavioral health 
care. Outcome data and case examples of harm reduction interventions will be presented. 

WORKSHOP 126          SANTA BARBARA A
Moderator: Maya Doe-Simkins, Heartland Health Outreach, Chicago, IL

What’s Your Overdose Plan? Overdose Education and Naloxone Distribution

Presenters:  James Kowalsky, Heartland Health Outreach, Chicago, IL
 Maya Doe-Simkins, Heartland Health Outreach, Chicago, IL

Drug overdose deaths are on the rise nationally, due in large part to opiate-involved overdoses.  Homeless service 
providers work with populations that are at increased risk of overdose death including people living with HIV/AIDS and 
people recently released from incarceration. This presentation will provide overdose education and possible program 
responses.
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Responding to K2/Spice with a Dedicated Harm Reduction Approach

Presenters:  Jessica Nagel, Community Access Inc., New York, NY
 Therese Soneson, Community Access Inc., New York, NY

The use of K2/Spice raises many concerns for those who serve people in low-threshold housing environments, and little 
guidance is available. This presentation describes challenges and interventions around K2/Spice use to reduce risks, 
maximize options for well-being, and still remain true to the value of harm reduction.

WORKSHOP 127          SANTA BARBARA C
Moderator: Josh Leopold, Urban Institute, Washington, DC

Measuring the Capacity of Supportive Housing Providers

Presenters: Josh Leopold, Urban Institute, Washington, DC
 Martha Burt, UI Affiliated Scholar, Washington, DC

The presentation will focus on an ongoing project for the Corporation for Supportive Housing in Los Angeles to develop a 
tool to measure the organizational capacity of permanent supportive housing developers. The presenters will present a 
draft version of the tool and solicit feedback from the audience on potential improvements. 

Housing First Italia: Results, Best Practices and Political Challenges

Presenters: Alice Stefanizzi, Fondazione Progetto Arca onlus, Milano, Italia
 Dr. Marco Iazzolino, Housing First Italian Network, Roma, Italia

In 2014, fio.PSD launched the Housing First Italian Network, comprising more than 50 organizations looking for new 
strategies to deal with severe marginalization. Today, the network is active in 26 cities. During the session, we will 
provide an overview of the Italian case study, focusing on results, best practices and stories.

WORKSHOP 128          BEAUDRY B
Moderator:  Debbie Thiele, Corporation for Supportive Housing, Seattle, WA

Creating a Medicaid Supportive Housing Services Benefit

Presenters: Debbie Thiele, Corporation for Supportive Housing, Seattle, WA
 Peggy Bailey, Center on Budget and Policy Priorities, Washington, DC

This session will explain how your state (regardless of expansion status) can create a Medicaid benefit to pay tenancy 
supports in supportive housing.  
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Make Funding Work for You: Successful Development and Implementation of Housing First 

Presenters: Darilynn Cardona-Beiler, Austin Travis County Integral Care, Austin, TX
 Elizabeth Baker, Austin Travis County Integral Care, Austin, TX
 Christine Laguna, Austin Travis County Integral Care, Austin, TX

The provision of intensive supportive services using Housing First principals in an environment with limited funding can 
be extremely challenging. Learn how programs in a Non-Medicaid expansion state have effectively integrated various 
funding streams and leveraged existing resources in a way that maximizes program impact and fosters community 
support and collaboration.  

WORKSHOP 130          SAN GABRIEL A
Moderator: Karen Rosenthal

Successful Independent Living Through Collaboration and Engagement

Presenter: Katherine Salinas, Mainstay Housing, Toronto, Ontario

Using a Housing First, integrated team approach, we provide permanent housing, flexible, site-based and clinical 
supports to 32 formerly homeless women living with complex addictions issues, and other complex needs. Outcomes 
include 75% housing retention, 85% reduction in EMS visits, 50% engagement in community development/capacity 
building activities. 

Bringing the Hearing Voices Movement to Low-Threshold Housing

Presenters: Karen Rosenthal, Community Access, Inc., New York, NY
 Duysal Karakus , Community Access, Inc., New York, NY

The Hearing Voices movement promotes values and practices consistent with low-threshold housing: meeting individuals 
“where they are”, self-determination and peer support, to name a few. This presentation will share the value and critical 
“how-to’s” for successfully developing hearing voices groups and training into a supportive housing organization.

WORKSHOP 131          SAN GABRIEL C
Moderator: Stacy Olsen DiStefano, Resources for Human Development, Philadelphia, PA

Peers as Integral Members of the Supportive Housing Team: RHD’s RIST Model Experiences in New Jersey 
and Iowa

Presenters: Stacy Olsen DiStefano, Resources for Human Development, Philadelphia, PA
 Bernard Glavin, Resources for Human Development, Philadelphia, PA

Session will focus on RHD’s RIST model of supported housing for people with multi-occurring, complex behaviors and the 
critical role played by Peer Specialists in program success. Presenters will describe peer training, formal responsibilities, 
how peers facilitate introductions into natural community supports and program successes attributable to peer 
involvement.  
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Providing Support and Supervision to Peers in a Housing First Program

Presenter: Alice Colegrove, MA Department of Public Health, Boston, MA

With increased utilization and value of Peer Support Specialists (PSS) to provide supportive services to chronically 
homeless individuals with co-occurring disorders, role support remains a challenge: if clinicians supervise the peers, 
will PSSs lose their “peer-ness” over time?  Lessons learned and recommendations for an alternative solution(s) will be 
discussed.

WORKSHOP 132           SAN PEDRO
Moderator: Sharon Rapport, Corporation for Supportive Housing, Los Angeles, CA

Using the ACA’s Health Home Benefit to Fund Services in Housing

Presenters: Sharon Rapport, Corporation for Supportive Housing, Los Angeles, CA
 Brenda Goldstein, Lifelong Medical Care, Los Angeles, CA

The ACA created the health home Medicaid benefit to fund care management and care coordination. California is in the 
process of crafting a health home benefit to fund outreach and engagement, case management, and housing navigation 
for homeless beneficiaries, and could offer a significant, sustainable source of Housing First services.

The Role of Medicaid in Housing First

Presenter:  Lynn Kovich, Technical Assistance Collaborative, Boston, MA

States are increasingly relying on Medicaid to pay for services. This session will discuss how states may use Medicaid in a 
Housing First strategy to pay for tenancy and housing supports, early engagement strategies, and ongoing services.  

WORKSHOP 133          SAN BERNARDINO
Moderator: Christina Miller, OPCC, Santa Monica, CA

The Wellness Skills Model: A Research-Based, Harm-Reduction Program for Integrating Mental Health, 
Substance Abuse and Health Education Interventions for Chronically Homeless Individuals

Presenters: Christina Miller, OPCC, Santa Monica, CA
 Julie DeRose, OPCC, Santa Monica, CA

The Wellness Skills Model is a harm-reduction program that integrates mental health, substance abuse and health 
education interventions for homeless individuals. Components include: health education; psychosocial interventions 
(including communication, emotion management, anger management, assertiveness, and stress management); and 
coping skills for controlling substance use. Outcome research will be presented.
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4:30 PM – 6:30 PM     NETWORKING RECEPTION     SAN DIEGO

4:30 PM – 5:30 PM          SAN JOSE

AUTHORS' PANEL: “HOUSING FIRST: ENDING HOMELESSNESS, TRANSFORMING SYSTEMS AND 
Changing Lives” (2016 Oxford University Press) 

Authors: Sam Tsemberis, Pathways National, New York, NY 
  Deborah Padgett, NYU, New York, NY
  Ben Henwood, USC School of Social Work, Los Angeles, CA

Join us for a celebration of the new book, Housing First: Ending Homelessness, Transforming Systems and Changing Lives. 
The three authors will discuss the book followed by audience questions, commentaries and personal testimonies.

6:00 PM – 8:30 PM 

MOVIE NIGHT: “US AND THEM” AND "HOLLYWOOD BEAUTY SALON"   SAN FRANCISCO

Join filmmaker Krista Loughton for a special screening of her award-winning documentary  “Us and Them”.  Filmed over a 
decade, “Us and Them” is a deeply visceral film about transformation through human connection, chronicling Ms. Lough-
ton's friendship with four chronically homeless people and what it means to heal.     
            
Following "Us and Them" will be a screening of the documentary "Hollywood Beauty Salon" by Glenn Holsten. "Holly-
wood Beauty Salon" is an inspiring and moving film  about mental health recovery and hope.      
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Thursday, March 24, 2016

9:00 AM – 10:30 AM CONCURRENT WORKSHOPS

WORKSHOP 201          PALOS VERDES
Moderator: Brandon Paz, DESC, Seattle, WA

Preventing Senior Homelessness by Integrating Healthcare and Housing

Presenters: Erynne Jones, Justice in Aging, Los Angeles, CA
 Denny Chan, Justice in Aging, Los Angeles, CA

Senior homelessness is rapidly rising, leaving seniors with unmet health care needs and increased health care costs. This 
presentation will review efforts currently underway in California to provide affordable housing to California’s Medicaid 
population to allow older adults to age in place and reduce health care spending.

Focusing and Coordinating Care for an Aging Population in a Housing First Setting

Presenter: Heather Riley , DESC, Seattle, WA
 Brandon Paz, DESC, Seattle, WA

As the homeless population is aging, we see an increased need to focus on strategies that can be used with this 
population in Housing First settings. We will discuss publicly funded programs clients can access, considerations that 
Housing First programs can take into account based on client vulnerability, and practical strategies.  

WORKSHOP 202          SAN ANITA A
Moderator: Dan Burton, DESC, Seattle, WA

Success No One Could Predict: Lower Level of Care

Presenters: Matthew Tice, Pathways to Housing PA, Philadelphia, PA
 Wakida Williams, Pathways to Housing PA, Philadelphia, PA

Success isn’t guaranteed with this population but at Pathways to Housing PA, we created a graduated team specifically 
for participants transitioning from intensive Assertive Community Treatment level teams to one requiring a lower level of 
care. In this presentation staff talk about the ups and downs of this process. 

Prioritizing and Coordinating Client Access to Housing Resources

Presenter:  Dan Burton, DESC, Seattle, WA

DESC’s Shelter Program serves over 4,000 people experiencing homelessness each year. To effectively manage the scarce 
housing resources available, we have created a prioritization and coordinated entry system to link clients to housing 
opportunities. These efficient processes have allowed us to track outcomes better and identify new opportunities.
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WORKSHOP 203          SAN ANITA C 
Moderator: Arturo Bendixen, Center for Housing and Health, Chicago, IL

Exploring How to Integrate Peer-Led Healthy Lifestyle Interventions in Supportive Housing

Presenters: Leopoldo J. Cabassa, Columbia University School of Social Work, New York, NY
 Ana Stefancic, Columbia University School of Social Work, New York, NY 
 Kathleen O’Hara, Columbia University School of Social Work, New York, NY

This presentation discusses findings from an NIMH-funded study identifying factors that shape the implementation of 
a peer-led healthy lifestyle intervention in supportive housing agencies using Housing First (HF) and Treatment First 
models. It illustrates how taking HF to scale requires integrating health programs that bring these interventions to 
people’s doorsteps.

Better Health Outcomes and Heath Care Savings with the Homeless: Chicago Pilots Between Housing First/
Supportive Housing Providers and Health Care Systems

Presenter:  Arturo Bendixen, Center for Housing and Health, Chicago, IL

In October 2015, Better Health through Housing (BHH) began a pilot project with University of Illinois Hospital System to 
provide Housing First supportive housing for 25 of their highest users of health care services. UIC Hospital is providing 
the BHH Collaborative with $250,000 for the project. The project aims to: provide stable housing, reduce health 
care costs, improve health outcomes and ensure that housed residents access health care services effectively. This 
partnership is an exciting first step towards the integration of housing and healthcare services in Chicago. It is a model 
of two systems, HF for the homeless and healthcare, working together to improve quality of life, health and housing 
stability for the chronically-ill homeless individuals served. 

WORKSHOP 204         SANTA BARBARA A
Moderator: Erica Alexander, DESC, Seattle, WA

Vulnerability Assessment Tool: Bridging the Gap

Presenters: Erica Alexander, DESC, Seattle, WA
 Whitney Joy Howard, Pathways to Housing National, New York, NY

As more communities move towards a coordinated entry system for supportive housing, service providers are seeking 
tools to assist with determining how to prioritize limited resources. We will discuss the utility of using the Vulnerability 
Assessment Tool (VAT) for coordinated entry, identifying strengths of the tool, debunking the myths and examining how 
the tool can supplement/inform service delivery systems and work in conjunction with other housing entry assessment 
tools.
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Homes. Support. Success.

www.skidrow.org

Enterprise’s generational goal is to end housing insecurity 
in the U.S. That means no more homelessness and no more 
 families paying more than half of their income on housing. 
But we can’t do it alone. Together, we can – and we will – 
eliminate housing insecurity. Join us.

We’re on a Mission.

Jacqueline Waggoner  
VP & Southern California Market Leader 
213.833.7988  
jwaggoner@enterprisecommunity.org www.EnterpriseCommunity.org
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WORKSHOP 205         SANTA BARBARA C
Moderator: Jessica Preheim, Houston Housing Authority, Houston, TX

Crafting Productive Partnerships with Public Housing Agencies to END Homelessness

Presenters: Jessica Preheim, Houston Housing Authority, Houston, TX
 Eva Thibaudeau, Coalition for the Homeless of Houston, Houston, TX

Public Housing Authorities (PHAs) are a key part in our effort to end homelessness. Presenters will describe how a system 
to coordinate access to supportive housing units for the homeless ensures the most efficient and effective use of a PHA 
homeless preference. 

Talk Is Cheap! Acting in Whatever Ways Necessary to Make Emotional and Financial Connections Between 
People Experiencing Homelessness and Those Who Can Help

Presenter: Dee Torres, SLO Housing Connection, San Luis Obispo, CA

It is imperative that our programs and resources are focused on “ending and not enabling homelessness.” I have found 
that incorporating landlords, donors, public officials, private citizens, homeless and formerly homeless individuals into 
the financing, programming, and daily operations “ends” homelessness.

WORKSHOP 207         SAN FERNANDO
Moderator: Jeff Olivet, Center for Social Innovation, Boston, MA

Beyond Training: Implementing Clinical Best Practices in Housing First Programs

Presenters: Ken Kraybill, Center for Social Innovation, Seattle, WA
 Jeff Olivet, President and CEO, Center for Social Innovation, Boston, MA

How can we ensure that best practices are actually being put into practice to help people recover and thrive? While 
training is essential, it is not enough. Learn how to keep the learning arc moving forward through practical strategies 
based on implementation science and the presenters’ experience in partnering with agencies to implement relevant best 
practices.

The (Canadian) Housing First Provider’s Guide to the Galaxy: Creating and Sustaining an Intensive Case 
Management Program Utilizing the Housing First Model

Presenter:  Karen Poffenroth, The Alex HomeBase, Calgary, Alberta

Developing and growing an Intensive Case Management program using the Housing First philosophy is not a journey that 
one can undertake without a guide... this Toolkit is your guide. 
“Don't Panic!”  (Douglas Adams, The Hitchhiker's Guide to the Galaxy)
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WORKSHOP 208          SAN GABRIEL A
Moderator: Wayne Centrone, Center for Social Innovation, Portland, OR

Data-Driven Training and Supervision to Improve Housing First Outcomes

Presenter:  Benjamin Cattell Noll, Friendship Place, Washington, DC

This session will focus on how Friendship Place has used program-level data to identify training needs within the 
organization, institute a comprehensive training curriculum for staff members, and support implementation of best 
practices and ongoing staff development through small case loads and strong supervision structures that improve 
outcomes.

Assuring a “No Wrong Door” Policy – Harm Reduction in the Era of Housing Regulations

Presenters: Wayne Centrone, Center for Social Innovation, Portland, OR
 Matthew Clune, Center for Social Innovation, Needham, MA

Housing markets are shifting. Some markets are inaccessible for individuals with vouchers. Housing First programs are 
challenged to find options for clients and hold true to a Harm Reduction philosophy. Tensions exist at the intersection of 
a “no wrong door” approach and the rules and regulations that govern housing properties. 

WORKSHOP 209          SAN GABRIEL C
Moderator: Rana Gardener, Pathways to Housing PA, Philadelphia, PA

Community Integration with Chronically Homeless Individuals: Making Room for Innovative Services

Presenter:  Rob Wetherington, Pathways to Housing PA, Philadelphia, PA

Community Integration, the opportunity to live in the community and be valued for one’s uniqueness and abilities, like 
everyone else, is accepted in concept, but difficult to implement in reality. Following changes in structure and approach 
Pathways to Housing PA is navigating territory that has been difficult and richly rewarding. 

Community Integration in Action: A Panel Discussion Sharing Perspectives of Implementation from Program 
Participants and Certified Peer Specialists

Presenters: Rob Wetherington, Pathways to Housing PA, Philadelphia, PA
 Rana Gardener, Pathways to Housing PA, Philadelphia, PA
 Robert Rightmyer, Pathways to Housing PA, Philadelphia, PA
 Michael Ortiz, Pathways to Housing PA, Philadelphia, PA

Through this panel discussion, Community Integration in Action, Certified Peer Specialists and Service Coordinators share 
insights from personal experience. This discussion will emphasize both difficulties and successes when implementing 
more structured approaches with community integration.
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WORKSHOP 210          SAN PEDRO
Moderator: Juliana Walker, Amarillo VAHS, Amarillo, TX

Housing First is Achievable within the Dept. of Veterans Affairs: A Dynamic Process of Cultural Change

Presenter:  Juliana Walker, Amarillo VAHS, Amarillo, TX

This presentation will discuss how to implement significant changes, within an agency and within a community, and bring 
programs closer to fidelity to the HF model. I will utilize experience of implementing Housing First within the Amarillo VA 
and the local rural communities of Amarillo and Lubbock Texas to illustrate successes, barriers and lessons learned. I will 
outline specific changes including: dual use of the peer specialist, interventions to engage those with the most the most 
complex needs, as the transition from the individual caseload model to the team approach. I will also present outcomes 
in number of home visits, housing retention and voucher utilization and address the relation of these outcomes to 
fidelity. I will also highlight the obstacles and challenges we faced in implementing this transition and how the team 
successfully overcame these barriers.

Utilizing Peer Specialists as Housing Specialists on Housing First Teams

Presenter:  Philip Kirk, VAMC Amarillo, TX Housing First Program, Amarillo, TX

Housing First Teams are challenged to house people with the most complex needs and requires unique advocacy. Peer 
Supports are uniquely qualified for this advocacy. As Housing Specialists, they can meet clients' complex needs and guide 
them as they move forward on their individual paths of recovery.

WORKSHOP 211          SAN BERNARDINO
Moderator: Linda Olsen, Washington State Coalition Against Domestic Violence, Seattle, WA

Domestic Violence Housing First: From Promising Practice to Evidence-Based Approach

Presenter:  Linda Olsen, Washington State Coalition Against DV, Seattle, WA

Domestic Violence Housing First is an approach that is successful for many domestic violence agencies in Washington 
State and is capturing the interest of DV organizations around the country. This presentation will describe the approach, 
highlight evaluation outcomes, and discuss the goals of the newly launched five-year research and demonstration phase.  

Rapid Rehousing, Domestic Violence and Housing First

Presenters: Christine Young, Exodus Housing, Sumner, WA
 Rachael DiCecco, Exodus Housing, Sumner, WA

Rapid rehousing and the Housing First approach will be discussed in regards to assisting populations with the largest 
barriers, such as families who are homeless due to fleeing domestic violence. Also explored will be a successful model 
that’s used internally to help clients regain permanent housing and self-sufficiency.
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11:00 AM – 12:30 PM CONCURRENT WORKSHOPS

WORKSHOP 212          PALOS VERDES
Moderator: Christy Respress

Creating Sustainable Funding for Housing First Organizations

Presenters: Terry Axelrod, Benevon, Seattle, WA
 Christy Respress, Pathways to Housing DC, Washington, DC

This session introduces you to a systematic model for building sustainable funding for your Housing First organization. 
Learn to leave a legacy of passionate lifelong individual donors as you tailor the Benevon Model to your organization. 
Nonprofit administrators, development staff, and board members are encouraged to attend as a team.
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TAKING HOUSING FIRST TO SCALE
A full-day session for Housing First leaders

9 AM – 4 PM                       BEAUDRY B

This full-day session will focus on to what it means to provide leadership in taking Housing First to scale. This session is 
intended for people who are executive directors or senior managers, funders, government officials and others who are 
playing leadership roles in the implementation and expansion of Housing First strategies at the local, regional, or national 
level. Facilitated discussions and a few short presentations will provide plenty of opportunities for leaders to learn from 
their peers and share their experiences.  

Speakers and participant discussions will focus on critical challenges related to taking Housing First to scale, including:

• Expanding housing models to meet a range of needs 

• Designing flexible models that meet the evolving needs of consumers over time

• Building organizational capacity to implement strong Housing First programs and a workforce with the    
 skills needed for this work

• Using Housing First as a strategy for systems transformation

• Harnessing political will to bring Housing First to the scale needed to match community goals

• Developing sustainable financing for housing and services

Participants in this session are strongly encouraged to stay actively engaged in the discussion for the whole day.  There 
will be a break to allow participants in this session to attend the plenary lunch with keynote speaker, Dr. Mitch Katz, who 
will be addressing on LA’s successes and challenges in its system-level transformation.
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WORKSHOP 213          SAN ANITA A
Moderator: Michael Banghart, Renaissance Social Services, Chicago, IL

Landlords: A Critical Partner in the Housing First Model

Presenters: Cathy Kim, Enterprise Community Partners, New York, NY
 Sara Haas, Enterprise Community Partners, Atlanta, GA

Come hear about how two programs are leveraging private landlord relationships to develop a scattered-site integrated 
Housing First model and are partnering with community based organizations to ensure immediate and long-term housing 
stability. 

Managing Scattered-Site Housing First/Harm Reduction Housing: Challenges and Opportunities

Presenters: Michael Banghart, Renaissance Social Services, Chicago, IL
 Britt Shawver, Housing Opportunities for Women, Chicago, IL

Managing scattered-site housing is a challenge, especially with the changing funding and regulatory environment. This 
presentation will focus on how to manage the many challenges of scattered-site housing and describe an emerging 
practice in collaborating to meet those challenges.

WORKSHOP 214          SAN ANITA C
Moderator: Tyler Fong, Brilliant Corners, Los Angeles, CA

LA County’s Flexible Housing Subsidy Pool

Presenters: Tyler Fong, Brilliant Corners, Los Angeles, CA
 Corrin Buchanan, LA County Dept. of Health Services, Los Angeles, CA

With a goal of housing 10,000 homeless individuals in LA County, the Flexible Housing Subsidy Pool is a supportive 
housing rental subsidy program of the LA County Department of Health Services Housing for Health division. The goal of 
the FHSP is to secure quality affordable housing for DHS patients who are homeless.

The Challenge of Scaling Housing First with Medically Compromised Patients: A Case Study in Portland, ME

Presenters: Jon  Bradley, Preble Street, Portland, ME
 Thomas Chalmers McLaughlin, University of New England, Portland, ME

The goal of this study was to determine if a patient’s homelessness increased the length of hospitalizations and to 
examine the issues behind continual hospitalizations. The results suggest specialized Housing First units for patients with 
medical issues will be important in taking Housing First initiatives to scale.
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WORKSHOP 215          SANTA BARBARA A
Moderator: Greg Jensen, DESC, Seattle, WA

The Importance of Housing First Emergency Bridge Housing: It’s All About Permanent Housing

Presenter:  John Horn, LA Family Housing, North Hollywood, CA

Housing First is the proven method to return persons experiencing homelessness to permanent housing in an efficient 
manner. Emergency Bridge Housing can play a key role in the permanent placement process if the bridge housing 
provider adopts and implements Housing First principles.

LA Family Housing’s Transitions in Independent Living Program

Presenter:  Mercedes Frierson, LA Family Housing, North Hollywood, CA

Transitions in Independent Living is program that uses evidence-based practices, peer support and experiential learning 
(demonstrations, workshops and outings) to teach clients life skills and re-introduces clients to experiences associated 
with independent living.

WORKSHOP 216          SANTA BARBARA C
Moderator: Margaret King, DESC, Seattle, WA

Fun Activities to Revitalize and Increase Communication in Group Supervision

Presenter:  Caitlin Frumerie, Cloudburst Group, Providence, RI

Group supervision and case conferencing is an important part of effective service delivery. However, groups can often fall 
into ruts and become overwhelmed. Let’s face it: ending homelessness isn’t easy! In this hands-on session, participants 
will learn several fun and useful exercises to revitalize their meetings and improve group communication. 

The Role of a Supervisor in a Housing First Context

Presenters: Noah Fay, DESC, Seattle, WA
 Margaret King, DESC, Seattle, WA

Supervision in a Housing First context is most effective when contextualized around the inter-relatedness of strong teams 
and strong individual team members. What is the role of a supervisor in a Housing First context? How do the unique 
challenges and opportunities afforded by a Housing First approach shape the scope of the supervisory role? Attendees 
can expect to learn some strategies for providing meaningful individual supervision and building strong teams. This 
session will focus on how to build and support individuals and teams, and what challenges supervisors face in their role. 
We’ll examine key elements of individual supervision, how strong teams can improve individual members performance 
and how supervisors can leverage this to the benefit of staff and clients. We’ll discuss key challenges for staff working 
in HF settings and how strong supervision can mitigate them while also helping employees discern their own skills and 
professional interests. In terms of building strong teams, we’ll consider effective team-building approaches, how to lead, 
how to coach, and the concept of managing up and down simultaneously. 

Thursday, March 24, 2016    (continued)



38Housing First Partners Conference 2016

WORKSHOP 218          SAN FERNANDO
Moderator: Whitney Joy Howard, Pathways to Housing National, New York, NY

Principles of Housing First in Single-Site and Scattered-Site Settings

Presenters: Whitney Joy Howard, Pathways to Housing National, New York, NY
 Lauren Fay, DESC, Seattle, WA

Housing First is implemented in both scattered-site and project-based settings. We will explore what HF should look like; 
address issues, misconceptions or barriers that may arise; and discuss how to work through them. Presented by DESC 
and Pathways National staff who have worked in both types of housing programs.

Engaging the Gifted: Recognizing and Responding to the Unique Vulnerabilities and Experiences of Highly 
Intelligent and Creative People Who Are Chronically Homeless/Mentally Ill

Presenter:  Del Lausa, DESC, Seattle, WA

High intelligence and creativity have long been linked in the popular imagination with increased vulnerability for mental 
illness, drug addiction, and homelessness. Cognitive science has now begun to establish that link experimentally, and 
these insights offer a key to understanding and engaging a significant subpopulation of the people we serve.

WORKSHOP 219          SAN GABRIEL A
Moderator: Bikki Tran Smith, University of Chicago, Chicago, IL

Community Participation Among Persons with Psychiatric Disabilities Living in Supported Independent and 
Congregate Housing

Presenters: Philip Yanos, John Jay College of Criminal Justice, CUNY, New York, NY
 Ana Stefancic, Columbia University School of Social Work, New York, NY

For this symposium, there will be two themed presentations of findings from the same project. We will present initial 
quantitative and qualitative findings from a study of roughly three hundred and sixty persons with psychiatric disabilities, 
examining the individual, housing, and neighborhood predictors of community participation in this population.

Housing First and Mental Health Recovery: Consumers’ Voices Heard

Presenters: Deborah Padgett, NYU, New York, NY
 Bikki Tran Smith, University of Chicago, Chicago, IL

Research has shown that persons served by Housing First have better outcomes when compared to their peers in 
transitional housing. This presentation will feature qualitative research in which HF participants talk about their mental 
health and substance abuse recoveries.
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WORKSHOP 220          SAN GABRIEL C
Moderator: Benjamin Henwood, USC School of Social Work, Los Angeles, CA

Recovery-Oriented Practice: Delight, Pleasure and Love are the Bases of the Relationship with Clients

Presenters: Aline Belkadi, Paris Housing First, Paris, France
 Maia Levasseur, Paris Housing First, Paris, France

Recovery-oriented practices require important changes in care providers’ habits. Delight, in particular, is a wonderful tool 
to recovery. When we spend pleasant time together, it helps clients reconnect with dreams, desires and hopes. Besides, 
when staffs find delight at work, they are more authentic, in the true spirit of love!

Navigating Gender, Homelessness and Mental Health: A Personal Narrative

Presenter:  KC Pearcey, RainCity Act Participant, Vancouver, BC

I intend to discuss the effects of discrimination and stigmatization on homelessness and lack of suitable employment. 
Highlights will include my experiences as a transgendered person that also hears voices and has had numerous 
hospitalizations and incarceration. My personal achievements of finding subsidized housing will be a key topic.

WORKSHOP 221          SAN PEDRO
Moderator: Eric Macnaughton, Wilfrid Laurier University, Vancouver, BC

Moving Evidence into Policy in Canada: The Story of ‘At Home/Chez Soi’

Presenters: Dr. Eric Macnaughton, Wilfrid Laurier University, Vancouver, BC
 Dr. Paula Goering, Centre for Addiction & Mental Health, Toronto, Ontario

This presentation tells the story of the successful efforts to move evidence about the At Home project, a multi-site 
Canadian HF demonstration project, into federal policy in Canada. We will identify key themes in the knowledge 
translation process, and discuss the implications for theory and practice.  

We Aren’t in Kansas Anymore: Moving Housing First from Demonstration Project to 
the Real World in Canada

Presenters: Paula Goering, Centre for Addiction and Mental Health, Toronto, Ontario
 Eric Mcnaughton, Wilfrid Laurier University, Vancouver, BC
 Dr. Geoff Nelson, Centre for Addiction and Mental Health, Toronto, Ontario
 Dr. Sam Tsemberis, Pathwways National, New York, NY

A unique evidence-informed Housing First scaling up is currently underway in Canada. It draws heavily upon results and 
expertise from a demonstration research project, At Home/Chez Soi. Early findings from an in-depth evaluation of a 
training and technical assistance initiative illustrate challenges and successes of implementation in real world conditions.
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WORKSHOP 222         SAN BERNARDINO
Moderator: Eva Thibaudeau, Coalition for the Homeless of Houston, Houston, TX

Changing the Path of Homelessness: Bringing Rapid Rehousing to Scale

Presenters: Eva Thibaudeau,Coalition for the Homeless of Houston, Houston, TX
 Jessica Preheim, Houston Housing Authority, Houston, TX

Houston/Harris County has implemented Continuum-wide standards for the provision of Rapid Re-Housing (RRH); 
solidifying coordination to ensure effective and efficient use of funding to end homelessness. This redesign assembled 
resources to create a standard funding model to increase the reach of RRH assistance, create efficiency and standardize 
service delivery. 

Beyond Shelter: Using Rapid Rehousing and Collaboration for Families Experiencing Homelessness as a 
Bridge Toward Permanent Housing

Presenter:  Aaron Palmer, Safe Haven Family Shelter, Murfreesboro, TN

Safe Haven Family Shelter shifted its service delivery model by incorporating rapid re-housing as its frontline strategy 
while continuing to provide excellent services to families using strategic partnerships with local landlords and other 
community organizations. The presenter will detail Housing First strategies that respect the autonomy and agency of 
families experiencing homelessness.

12:30 PM – 2:00 PM   
PLENARY LUNCH      SAN JOSE/SAN FRANCISCO/SACRAMENTO BALLROOM

Keynote: Dr. Mitchell H. Katz, Director, Los Angeles County Department of Health Services
Introduced by Bill Pitkin, Conrad N. Hilton Foundation

Presentation of Special Proclamation:
Mike Gatto, California State Legislature, District 43
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2:30 PM – 4:00 PM CONCURRENT WORKSHOPS

WORKSHOP 223          PALOS VERDEZ
Moderator: Ryan Yanke, DESC, Seattle, WA

Meeting the Needs of Our LGBTQI (Lesbian Gay Bisexual Transgender Queer Intersex) Participants

Presenters: Brie Radis, Horizon House, Philadelphia, PA
 Kimberly Gibson-Jones, Horizon House, Springfield, PA

To promote cultural competency in the behavioral health system in order to guarantee the availability and accessibility to 
services and supports that adapt to each individual’s culture specifically LGBTQI (Lesbian Gay Bisexual Transgender Queer 
Intersex) population. 

Serving Transgender Clients in Housing First Settings

Presenters: Ryan Yanke, DESC, Seattle, WA
 Alain Chan, DESC, Seattle, WA

Transgender individuals are discriminated against, leading to high rates of homelessness. This session will explore how 
support and wrap around services can change to effectively meet the complex needs of Transgender individuals. We will 
provide tangible strategies on how to provide advocacy and create safer spaces for all.

WORKSHOP 224          SAN ANITA A
Moderator: Matt Tice, Pathways to Housing PA, Philadelphia, PA

Training Psychiatry Residents in Housing First

Presenters: Matt Tice, Pathways to Housing PA, Philadelphia, PA
 Dr. Malikarjuna B. Ellur, Albert Einstein Medical Center, Philadelphia, PA 
 Dr. Howard Ditcher, Pathways to Housing PA, Philadelphia, PA

Psychiatric residents are rarely exposed to Housing First programs. This workshop will discuss a newly developed 
Housing First-residency partnership. Discussion focuses on the exposure to a harm reduction, recovery-based model 
complementing traditional training. Trainees will be better able and more inclined to work with these populations upon 
completion.

Harm Reduction-Informed Mental Health Approaches

Presenters: Brandon Paz, DESC, Seattle, WA
 Heather Riley, DESC, Seattle, WA

This presentation will focus on harm reduction-informed practices that can be used by any staff working in Housing First 
programs. Much work has been done providing harm reduction approaches to chemical dependency issues. These harm 
reduction practices can also be applied to mental health and co-occurring related issues.  
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WORKSHOP 225          SAN ANITA C
Moderator: Matthew Doherty, US Interagency Council on Homelessness

After 2015: VA’s Commitment to Ending Veteran Homelessness

Presenters: Lisa Pape, Department of Veteran’s Affairs, Washington, DC
 Anthony Love, Department of Veteran’s Affairs, Washington, DC

This presentation will provide an overview of efforts underway at the Department of Veterans Affairs to end Veteran 
homelessness. It will explore the hurdles and challenges going forward to maintain the gains made, and reaffirm the VA’s 
commitment to utilizing Housing First principles to finish the job of ending Veteran homelessness.

WORKSHOP 226          SANTA BARBARA A
Moderator: Bernard Glavin, Resources for Human Development, Philadelphia, PA

Obstacles to Supported Housing in Urban and Rural Settings: Creative Problem-Solving – One Unit at a Time 
– with Realtors, Landlords, Developers and Property Managers 

Presenters: Stacy Olsen DiStefano, Resources for Human Development, Philadelphia, PA
 Bernard Glavin, Resources for Human Development, Philadelphia, PA

The session will focus on RHD’s RIST model that overcomes obstacles to scattered-site, supported housing for people 
with multi-occurring and complex behaviors by working creatively with realtors, landlords, developers and property 
managers. Lessons learned in urban and rural areas of Pennsylvania, North Carolina, New Jersey and Iowa will be shared. 

Putting the Housing into Housing First: Designing and Developing Single-Site Housing First Programs

Presenter:  Frederick Smith, New Horizons Behavioral Health, Columbus, GA

This presentation will focus on how New Horizons Behavioral Health was able to  implement a “Housing First/Harm 
Reduction” permanent supportive housing program in one of the most rural and conservative counties in the South. This 
presentation will provide its audience with firsthand experience with starting a new “Housing First Program.”

WORKSHOP 227          SANTA BARBARA C
Moderator: Lynn Kovich, Technical Assistance Collaborative, Boston, MA

Opportunities for Housing First in the Olmstead Decision

Presenter:   Lynn Kovich, Technical Assistance Collaborative, Boston, MA

The Olmstead decision can create leverage to push Housing First to scale in states. This session will discuss the 
implications of Olmstead planning, litigation and settlement agreements for Housing First in states. An overview of 
Olmstead and state approaches will be included.      
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We Have Rights and It’s Our Time Now: Successes, Challenges and Lessons Learned in Implementing Large-
Scale Housing Integration in New York City

Presenter:  Kathleen O’Hara, Columbia University School of Social Work, New York, NY

Following a 2013 legal settlement to move 2,000 New York City adult home residents to supportive housing, 
implementation progress is mixed. Through research collaboration with adult home peer advocates we explore their role 
in the settlement, their transitions to supportive housing, and lessons learned for other large-scale housing integration 
efforts.

WORKSHOP 229          SAN FERNANDO
Moderator: Karen Poffenroth, The Alex HomeBase, Calgary, Alberta

Increasing Engagement and Avoiding Isolation in Scattered-Site Housing

Presenters: Lisa Grillo, DESC, Seattle, WA
 Marquis Jenkins, DESC, Seattle, WA

Achieving agency-wide engagement and limiting isolation for residents of scattered-site can be challenging. This 
presentation will assist providers with strategic ways to stay connected with clients through collaboration, outreach, 
consistency and flexibility with services. By thinking creatively and using service connections, we maximize our ability to 
maintain housing success.

They Can Run, but They Can’t Hide: Assertive Engagement and the Art of the Home Visit

Presenters: Karen Poffenroth, The Alex HomeBase, Calgary, Alberta
 Steve Gaspar, The Alex HomeBase, Calgary, Alberta

Often securing housing for clients is not the hardest part of Housing First programming. Finding the clients and 
convincing them to allow their support worker into the home can be extremely challenging. This exploration of creative 
and outside-the-box engagement strategies will help service providers locate and engage with clients who are M.I.A.

WORKSHOP 230          SAN GABRIEL A
Moderator: Andrea Bergman, St. John’s University, Jamiaca, NY

Emerging Adults in Housing First Programs: A Qualitative Study

Presenters: Andrea Bergman, St. John’s University, Jamiaca, NY
 Ana Stefancic, Columbia University School of Social Work, New York, NY

The needs of formerly homeless individuals with severe mental illness (SMI) who are 20 years old are likely to be very 
different from those who are, on average, 50 years old. The present study investigated the experiences of merging adults 
in two types of supportive housing agencies in New York City, exploring their perspectives regarding services received 
and unmet needs, and potential differences, based on whether they were enrolled in Housing First.
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Design, Anonymity and Time: Challenges and Successes Associated with Community-Based Housing 
Research in the Greater Toronto Area

Presenters: Tobin LeBlanc Haley, Peel Youth Village/Supportive Housing in Peel, Mississauga, Ontario
 Lina Termini, Peel Youth Village/Supportive Housing in Peel, Mississauga, Ontario

This presentation will provide an overview of the methodology and methods employed in a community-based research 
project with youth in transitional housing in the Greater Toronto Area. It will highlight the challenges encountered and 
discuss successful and unsuccessful strategies implemented in addressing these challenges.  

WORKSHOP 231          SAN GABRIEL C
Moderator: Jennie Ann Cole, University of South Carolina, Charlotte, NC

Pop-Up Front Porches and Housing First Residents as Community Activists

Presenters: Jennie Ann Cole, University of South Carolina, Charlotte, NC
 Justin Markel, The Moore Place, Charlotte, NC

Pop-Up Porches are portable front porches that support existing social activity and serve as a catalyst for community 
gathering. This project created a space where Housing First residents shared their experiences of transitioning to housing 
on a Pop-Up Porch at a public event.

Investing in Lived Experience

Presenter: Ann English, Corporation for Supportive Housing, Los Angeles, CA

Members of the Speak Up! Community Advocates program discuss the project and the importance of engaging 
individuals with lived experience to educate the public and policy makers by dispelling common myths about people who 
experience homelessness and reinforcing the benefits of Housing First solutions.  

WORKSHOP 232          SAN PEDRO
Moderator: Dr. Joshua Bamberger, Family and Community Medicine, UCSF

Progress in Expanding Supportive Housing Stock Using Healthcare Financing

Presenters: Dr. Joshua Bamberger, Family and Community Medicine, UCSF
 Doug Shoemaker, Mercy Housing, San Francisco, CA
 Edward Ortiz, Innovation Health Plan of San Mateo, San Mateo, CA

Expanding housing stock targeting chronically homeless adults or seniors exiting nursing homes is often the rate limiting 
step in making progress on ending homelessness or finding cost effective exits for individuals stuck in nursing homes. 
This is especially true in cities with low rental vacancies and rental costs higher than HUD-determined Fair Market Rents.  
A number of communities around California have made progress by using healthcare funding to pay for rental subsidies, 
as well as services. We will provide specific details on interventions from around the state that have used funds from 
local health departments and managed care organizations to expand housing options and, in some cases, develop new 
housing stock targeting the highest users of the healthcare system.  
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Weaving Scattered-Site and Site-Based Approaches: Making Housing First Work in a Small Community

Presenters: Amy Reynolds, Share, Vancouver, WA
 Kate Budd, Clark County, Vancouver, WA

Operating Housing First programs in Clark County, WA is an on-going challenge. With less than a 2% vacancy rate in our 
community there is little housing for anyone, let alone the most vulnerable.  By coordinating services between site-based 
and scattered-site options we can do more to help keep people housed.

WORKSHOP 233          SAN BERNARDINO
Moderator: Amy Cole, LA Family Housing, North Hollywood, CA

Building Landlord Relationships: Creating Housing Solutions

Presenters: Ellen Frieboes, Hamilton Family Center, San Francisco, CA
 Mayo D. Lunt, Hamilton Family Center, San Francisco, CA

In a tight housing market, how do you scale up Housing First efforts to meet the growing need? Learn how a Housing 
First provider in the San Francisco Bay Area tripled the number of housing opportunities available for rapid re-housing by 
deepening the engagement with landlords.

Rapid Re-Housing for Families and Individuals: Best Practices

Presenters: Amy Cole, LA Family Housing, North Hollywood, CA
 Kris Freed, LA Family Housing, North Hollywood, CA

Rapid Re-housing (RRH) is an intervention designed to help individuals and families to quickly exit homelessness and 
return to permanent housing through assistance with housing location, rent/move-in assistance and supportive case 
management. Learn best practices of an RRH program.

4:30 PM – 5:30 PM SHORT TALKS       SAN FRANCISCO
Moderator: David Wertheimer, Bill and Melinda Gates Foundation

Join us for a special session of Short Talks from innovative leaders: 

Va Lecia Adams Kellum, Executive Director, St. Joseph Center, Venice, CA

Celina Alvarez, Executive Director, Housing Works, Los Angeles, CA

Joshua Bamberger, Associate Clinical Professor, Family and Community Medicine, UCSF, San Francisco, CA

Susan Lampley, Melville Charitable Trust, New Haven, CT

Peter Lynn, Executive Director, LA Homeless Services Authority, Los Angeles, CA 

4:00 - 6:00 PM NETWORKING RECEPTION      SACRAMENTO
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9:00 AM – 10:30 AM CONCURRENT WORKSHOPS

WORKSHOP 301          PALOS VERDEZ
Moderator: Piper Ehlen, HomeBase, San Francisco, CA

Housing and Serving Undocumented Individuals and Families

Presenters: Piper Ehlen, HomeBase, San Francisco, CA
 Sage Foster, Sage Foster Consulting, Richmond, CA

Undocumented immigrants who become homeless may have difficulty accessing federal programs. This workshop will 
review for which housing programs undocumented families and individuals are and are not eligible and how they can 
be served and housed. It will also focus on establishing a welcoming housing environment for undocumented homeless 
immigrants.

Ending Homelessness with Rural Street Outreach

Presenter:   Ryan Hannon, Goodwill Northern Michigan, Traverse City, MI

Participants will learn to build, update, or enhance rural street outreach activities with a focus on Housing First. 
Participants will learn the art of prioritization, learn to ensure processes are in place for clients to obtain housing, and 
will learn to set clients up for long term success in housing.

WORKSHOP 302            SANTA ANITA A
Moderator: Donald Chamberlain, Sound Thinking, Seattle, WA

Housing and Healthcare: A Cast Study from Austin, TX

Presenters: Ann Howard, Ending Community Homelessness Coalition, Austin, TX
 Kim Nettleton, UnitedHealthcare, Houston, TX
 Debbie Thiele, Corporation for Supportive Housing, Seattle, WA

For the past year, UnitedHealthcare has been working with the Corporation for Supportive Housing and ECHO on a 
unique collaboration in Austin, Texas that highlights the connection between healthcare and housing. Join us to learn 
more about these organizations are working together to support access to housing and healthcare.
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WORKSHOP 303          SANTA ANITA C
Moderator: Molly Brown, DePaul University, Chicago, IL

Embracing Fidelity to Improve Program Outcomes 

Presenters: Dr. Sam Tsemberis, Pathways National, New York, NY
 Dr. Paula Goering, Centre for Addiction & Mental Health, Toronto, Ontario
 Ana Stefancic, Columbia University School of Social Work, New York, NY
 Valery Shuman, HHO/Midwest Harm Reduction Institute
 Dennis Watson, IU Center for Health Policy

Policy mandates, advocacy campaigns and funding incentives have led many communities to attempt Housing 
First initiatives, but the degree to which these programs resemble Housing First can vary greatly. Challenges with 
implementation can occur because providers may not fully embrace the HF model philosophy/design, understand the 
model, or have adequate resources to fully implement the program. This workshop will highlight the importance of 
program fidelity as an essential feature for achieving success with the consumers that HF is intended to serve. It will offer 
practical steps for program assessment and present results from program fidelity studies that examine the relationship 
between program fidelity and program outcomes.    

WORKSHOP 304          SANTA BARBARA A
Moderator: Lisa Medd, Canadian Mental Health Association, Ottawa, Ontario

From Both Sides Now: How Being a Small Landlord of Scattered-Site Condos Brings Perspective to our 
Housing First Practice

Presenters: Lisa Medd, Canadian Mental Health Association, Ottawa, Ontario
 Michael Mc Gee, Canadian Mental Health Association, Ottawa, Ontario

Our integrated ICM program serves 1300 clients and has demonstrated strong fidelity to Pathways Housing First. We also 
own 35 scattered-site condo units, making us both a small landlord and a big advocate of tenants. In this presentation we 
discuss conducting our landlord role with a Housing First approach.

Two Steps Forward and One Step Back: The Role of Transitional Housing in Housing First Programs

Presenters: Karen Poffenroth, The Alex HomeBase, Calgary, Alberta
 Steve Gaspar, The Alex HomeBase, Calgary, Alberta

The HomeBase Program has deliberately taken a step backwards, introducing a transitional housing unit in order to 
better meet the needs of complex clients unable to succeed in scattered-site housing. This session will explore the impact 
of transitional housing in Housing First using case studies and lessons learned.  

Friday, March 25, 2016    (continued)
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WORKSHOP 305          SANTA BARBARA C
Moderator: Loren Wearsch, Skid Row Housing Trust, Los Angeles, CA

Applying Housing First Principles in Occupied Rehabs

Presenters: Loren Wearsch, Skid Row Housing Trust, Los Angeles, CA
 Leila Towry Kumar, Skid Row Housing Trust, Los Angeles, CA

Occupied rehabs are an effective method to renovate existing portfolio, while continuing to serve building residents, but 
present a myriad of unique challenges. This panel discussion will focus on how service providers and developers work 
together to ensure housing retention and Housing First policies are maintained for occupied rehab projects.

An Atomic Approach to Sustainable Communities

Presenter:  Amy Nash, FM Coalition for Homeless Persons, Fargo, ND
 
The atomic perspective is a comprehensive view of sustainable community and quality of life. It addresses facets of 
assessing your community for success in Housing First/support programs. It also provides a framework to engage 
community in ending homelessness and community enhancement, which can be translated into organization 
development strategies/initiatives.

Workshop 306           BEAUDRY BWORKSHOP 306           BEAUDRY B
Moderator: Paula Kaiser VanDam, Michigan Department of Health & Human Services, Lansing, MI

Friday, March 25, 2016    (continued)

Large Scale Systems Change in Michigan: Furthering the Practice of Housing First Through 
Interdepartmental Collaboration within State Government

Presenters: Kelly Rose,  Michigan State Housing Development Authority, Lansing, MI
 Paula Kaiser VanDam, Michigan Department of Health & Human Services, Lansing, MI

Michigan State Housing Development Authority (MSHDA) and the Michigan Department of Health and Human 
Services (MDHHS) implemented policy changes within statewide homeless programs to create large scale Housing 
First systems change. By aligning policies and standardizing practices Michigan has shifted outreach, sheltering and 
housing services to serve those most in need. 

Systems Change: Be the Change You Want to See

Presenter:  Heather Lyons, Corporation for Supportive Housing, Portland, OR

Using real life examples, this interactive session is designed to help participants learn more about blocks in the change 
process and how to overcome them. 
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WORKSHOP 307           SAN FERNANDO
Moderator: Bob Hughes, ASK Welness Society, Kamloops, BC

Employment First: Best Practices on Linking Employment and Housing

Presenter:  Jermaine Hampton, Friendship Place, Washington, DC

This presentation will be centered on teaching the Employment First approach and linking employment and housing to 
provide better support and services to individuals at risk of or experiencing homelessness. Friendship Place will introduce 
helpful evidence-based best practices developed from using this approach.  

Exile on Main Street: Unemployment and Housing First

Presenter:  Bob Hughes, ASK Wellness Society, Kamloops, BC

Unless policy makers and practitioners design and implement ways to help formerly homeless people find ways back 
into the workforce, we will simply see people Exiled on Main St. This presentation uses contemporary research to inform 
policy makers and Housing First providers’ potential steps to take to support formerly homeless people to seek, obtain 
and maintain employment. 

WORKSHOP 308          SAN GABRIEL A
Moderator: Sarah Hunter, RAND, Santa Monica, CA

Inclusive Housing: A Community-Based Approach to Housing First

Presenter:  Amanda St Laurent, CUPS (Calgary Urban Project Society), Calgary, Alberta

A unique approach to Housing First focuses on four single-site buildings housing both families and singles. Utilizes clients' 
strengths and programming vs. traditional case management and addresses the issue of social isolation. The approach 
also focuses on housing stabilization through community and volunteers and a range of acuity levels.

A Motivational Social Network Intervention for Housing First Residents

Presenter:  Sarah Hunter, RAND, Santa Monica, CA

Housing First programs are promising approaches to transitioning chronically homeless individuals to housing. HF 
programs need to provide support to residents to adjust to their changing social environments. This research project 
developed and is testing a motivational social network intervention for individuals transitioning to housing that targets 
risk behaviors. 

Friday, March 25, 2016    (continued)
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WORKSHOP 309          SAN GABRIEL C
Moderator: Amanda Molé, University of South Florida, Spring Hill, FL

Giving Your Clients a Voice

Presenter:  Amanda Molé, University of South Florida, Spring Hill, FL

Research indicates that self-directed and peer-led programs are successful because they give clients a sense of 
ownership and empowerment. Therefore, it makes sense that these programs would be part of a Housing First initiative. 
Participants will learn about self-directed programming, peer programming, and how to integrate these programs into 
Housing First. 

WORKSHOP 310          SAN PEDRO
Moderator: Amy Turk, Downtown Women’s Center, Los Angeles, CA

Bridging the Gap: Serving Female Veterans Through Utilizing Critical Time Intervention and HUD-VASH

Presenters: Amy Turk, Downtown Women’s Center, Los Angeles, CA
 Martha Delgado, Downtown Women’s Center, Los Angeles, CA

Utilizing Critical Time Intervention (CTI) can be beneficial to individuals during times of transition such as moving from 
homelessness to housing. The Downtown Women’s Center will discuss how it has achieved a 99% housing retention rate 
by weaving CTI throughout their program designs with a focus on the HUD-VASH program.

Reducing Non-Urgent Emergency Department Visits of Homeless Veterans with a 
Comprehensive Plan of Care

Presenter:  Vanessa Greer, VACCHCS, Sanger, CA

Engagement in a person-centered, collaborative, comprehensive plan of care provides a plan to exit veterans from 
homelessness. Impact to health care system opens the door to primary care instead of the emergency department 
for non-urgent care. Comprehensive Model of Care engages veterans in adherence, satisfaction, reducing non-urgent 
emergency department use. 

WORKSHOP 311          SAN BERNARDINO
Moderator: Kristin Winkel, King County Housing Authority, Tukwila, WA

Student and Family Stability: PHA Collaborations with Schools for Housing Success

Presenters: Nathan Buck, Neighborhood House, Seattle, WA
 Kristin Winkel, King County Housing Authority, Tukwila, WA

Through a partnership between a local housing authority, school district and non-profit housing provider, a new 
collaborative model of addressing student homelessness has emerged in South King County, WA. We will be discussing 
program implementation and collaboration across education and housing systems.

Friday, March 25, 2016    (continued)
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Family Program Integration

Presenters: Jennifer Hark Dietz, PATH, Los Angeles, CA
 Elizabeth Heger, PATH, Los Angeles, CA

Integration among all funding sources is critical to develop a true Housing First program. Through centralized intake and 
case assignment the amount of time a family is homeless, in shelters and motels can be significantly reduced. Pairing 
families with housing locators increases family choice in housing and ultimately increases retention.

A Conversation with Dr. Carl Hart: Addiction and Harm Reduction     SAN DIEGO
Moderator:  Daniel Malone, DESC, Seattle, WA

Dr. Hart, who will deliver the keynote at the plenary lunch later this same day, will describe his outlook on addiction 
and harm reduction from the perspective of his academic research and his personal lived experience.  In this session, 
attendees will have the opportunity to engage in dialogue with Dr. Hart about these topics.

11:00 AM – 12:30 PM CONCURRENT WORKSHOPS

WORKSHOP 312          PALOS VERDEZ
Moderator: Lisa Thompson, Colorado Coalition for the Homeless, Denver, CO

Adapting Housing First Models in the Midst of an Affordable Housing Shortage

Presenters: Lisa Thompson, Colorado Coalition for the Homeless, Denver, CO
 Matt Mollica, Colorado Coalition for the Homeless, Denver, CO

The national affordable housing shortage has impacted how Housing First models work with landlords and property 
owners to gain access to limited housing stock. This presentation offers creative solutions to overcoming barriers and 
suggests strategies to streamline statewide coordinated intake systems using innovative housing placement and clinical 
intervention techniques.  

Assessing the Effectiveness of the 100,000 Homes Campaign in Reducing the Prevalence 
of Chronic Homelessness

Presenter:  George Leventhal, Montgomery County Council, Rockville, MD

The 100,000 Homes Campaign, which concluded in 2014, was the most extensive effort ever to reduce the prevalence 
of homelessness. I analyze a quasi-experimental model to determine whether communities that participated in the 
campaign showed differences in the prevalence of homelessness as compared to communities that did not participate. 

Friday, March 25, 2016    (continued)
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WORKSHOP 313          SAN ANITA A
Moderator: Jennifer Eyford, The Alex, Calgary, Alberta

Assisted Outpatient Treatment and Housing First: Can They Coexist?

Presenters: Jennifer Eyford, The Alex, Calgary, Alberta
 Lundi Lavictoire, Calgary Zone, Calgary, Alberta

Assisted Outpatient Treatment is intended to assist clients in maintaining compliance with psychiatric treatment 
while living in the community, however; Housing First Principles support clients‘ choice and self-determination. This 
presentation will explore the competing principles of Assisted Outpatient Treatment and the spirit of Housing First.

Prison Break: Housing First and Justice Supports

Presenter:  Sarah Knopp, The Alex, Calgary Alberta

Benefits of providing intentional justice supports to clients will be discussed. The addition of a justice specialist, as well 
as collaborative relationships with the court system has allowed the development of a Diversion Program, so clients can 
rebuild their lives without being incarcerated, while also saving taxpayers millions of dollars

WORKSHOP 314          SAN ANITA C
Moderator: Ann Denton, Advocates for Human Potential, Austin, TX

Housing First Saves Lives! Housing as a Social Determinant of Health

Presenters: Ann Denton, Advocates for Human Potential, Austin, TX
 Sherri Downing, Advocates for Human Potential, Helena, MT

Housing is a key determinant of health, and people who are homeless are at greater risk of serious illnesses. 
Homelessness = higher health costs. What to do: increase the supply of PSH/HF and make sure people are really 
connected to health care. This workshop explores issues/provides successful examples.  

Housing First: The Neighborhood Model

Presenters: Cory O’Handley, SHIP, Mississauga, Ontario
 Sharmaine Croydon, SHIP, Mississauga, Ontario

The Neighborhood Model is a collaborative, intimate support model that promotes Housing First. It provides direct, 
flexible supports that foster services for communities. Community collaboration have typically either provided 
specialized parallel supports or specific but generalizable support frameworks that in turn have complimented 
organizations in achieving Housing First outcomes. 

Friday, March 25, 2016    (continued)
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WORKSHOP 315         SANTA BARBARA A
Moderator: C. Truth Griffeth, DESC, Seattle, WA

Challenging Assumptions: Housing First for People in Long-Term Shelter Settings

Presenters: Christina Clayton, DESC, Seattle, WA
 C. Truth Griffeth, DESC, Seattle, WA

Community analyses revealed a cohort of people (26%) used a majority of shelter bed nights (74%). Coordination of 
shelter, outreach and Housing First efforts gave opportunities to people previously not prioritized. Learn the challenges 
and promising practices from DESC’s participation as a key collaborator in this effort, as well as an outreach, shelter and 
Housing First provider.

Dealing with Client Ambivalence to Housing

Presenters: Noah Fay, DESC, Seattle, WA
 Lauren Fay, DESC, Seattle, WA

How can we best assist during the transition from homelessness to housing? What works best when addressing client 
ambivalence and managing the psychological issues that come up once a client is housed. This presentation with address 
the many factors that can lead to stress and isolation, or happiness and independence.

WORKSHOP 316         SANTA BARBARA C
Moderator: Pamela Jefsen, Supportive Housing Communities, Charlotte, NC

Faith Community Partnership: Equipping Chronically Homeless Neighbors Entering Housing

Presenters: Pamela Jefsen, Supportive Housing Communities, Charlotte, NC
 Mary Ann Thomas, Homemakers of Mercy, Charlotte, NC

One of the challenges of moving chronically homeless individuals and families into housing is that they rarely have a bed 
or furnishings, housewares or food staples. This unique partnership pairs faith community volunteers and donors with 
Housing First providers to equip and welcome chronically homeless neighbors into housing.

Housing First: Hoax or Hope? Re-Structuring the Community and Empowering Neighbors to Instill Hope and 
Success Through Housing First Options

Presenters: Ashley Postell, CitySquare, Dallas, TX
 Sarah Poulos, CitySquare, Dallas, TX
 Lisa Ciminelli, CitySquare, Dallas, TX

CityWalk@Akard, Dallas’ first low-income and formerly homeless housing development opened in 2009. This 
presentation will discuss the lessons learned and strategies implemented to re-structure the community in order to be 
consistent with Housing First, and the impacts that can be made with neighbors when an agency really lives it out.

Friday, March 25, 2016    (continued)
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WORKSHOP 317           BEAUDRY B
Moderator: Eric Grumdahl, MN Office to Prevent & End Homelessness, St. Paul, MN

Taking Housing First to Scale: Re-Imagining the Regional Stakeholder Collaboration in Connecticut

Presenters: Kara Capone, New Reach, Norwalk, CT
 Fred Morton, DMHAS: Statewide Services, Hartford, CT

Connecticut is currently implementing Housing First as the model for a statewide crisis response system for 
homelessness. Stakeholders are redefining traditional relationships and leveraging community resources to build a 
more comprehensive system, able to identify, serve and track system users across multiple providers and locations over 
extended periods of time. 

Focusing on Housing Stability: Minnesota’s Foundational Service Practices to Make Mainstream Systems 
More Effective Tools for Ending Homelessness

Presenters: Eric Grumdahl, MN Office to Prevent & End Homelessness, St. Paul, MN
 Amy Stetzel, MN Office to Prevent & End Homelessness, St. Paul, MN

The Minnesota Interagency Council on Homelessness adopted five Foundational Service Practices for mainstream 
systems: 

1)  Ask about housing status  4)  Help gather verifications or documentation 
2)  Actively reach out  5)  Allow multiple communication methods
3)  Limit required in-person appointments 

This presentation will review implementation of these practices across State programs.

WORKSHOP 318          SAN FERNANDO
Moderator: Steve Gaspar, The Alex HomeBase, Calgary, Alberta

Failure Is the New Success: The Supported Fail as a Therapeutic Intervention

Presenters: Karen Poffenroth, The Alex HomeBase, Calgary, Alberta
 Steve Gaspar, The Alex HomeBase, Calgary, Alberta

In this session, the concept of the “supported fail” will be discussed in the context of supporting client right to self-
determination, the right of practitioners to limit natural consequences versus the practitioner’s responsibility to prevent 
harm, and the opportunity to provide clients with opportunities for learning.

Friday, March 25, 2016    (continued)
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I Hate You/Don’t Leave Me: Supporting Individuals with Borderline Personality Disorder in a Housing First 
Context

Presenter:  Kimberly Sikora, Pathways to Housing, Calgary, Alberta

The presentation will highlight issues and interventions related to providing services to clients with Borderline 
Personality Disorder within the context of a Housing First Model.

WORKSHOP 319          SAN GABRIEL A
Moderator: Juliana Walker, Amarillo VAHS, Amarillo, TX

From Hospital to Community: Transforming VA Medical Centers to Adopt Housing First 

Presenters: Vince Kane, Lebanon VA Medical Center, Lebanon, PA
 Heidi Marston, Veterans Administration, Washington, DC
 Dr. Sam Tsemberis, Pathways National, New York, NY

This presentation will focus on how a large medical model hospital system (The United States Department of Veteran 
Affairs and its 135 hospitals) transformed its approach to treatment and housing by adopting Housing First (HF) as a key 
strategy in its mission to end Veteran Homelessness.  The presentation will address how the VA made the transformation 
to HF by taking steps to change administrative, operational and community practices and using real-time data to 
demonstrate both the clinical and fiscal efficacy of the model. This presentation will also address barriers to the change 
process and lessons learned during the dissemination and implementation process. 

WORKSHOP 320          SAN GABRIEL C
Moderator: Cheryl Anderson, Marc Community Resources, Mesa, AZ

The Hope Network:  A Peer Support Program

Presenters: Cheryl Anderson, Marc Community Resources, Mesa, AZ
 Elaine Cummings, Marc Community Resources, Mesa, AZ
 Michael Franczak, Marc Community Resources, Mesa, AZ

Marc Community Resources has been providing PSH since October 2009. Our high fidelity with this program has a 
direct correlation with employment of Certified Peer Support Specialists. The success of services to 586 participants 
was recognized by the State, the result was the development of ASU Peer Academy. Peers in the community can now 
specialize in multiple areas of supports and services such as Housing Specialists. 

Friday, March 25, 2016    (continued)



56Housing First Partners Conference 2016

WORKSHOP 321          SAN PEDRO
Moderator: Mary Simons, Open Doors Homeless Coalition, Gulfport, MS

Using Data to Address the Homelessness and Behavioral Health Crisis

Presenters: Paul Rossi, Foothold Technology, New York, NY
 Mary Simons, Open Doors Homeless Coalition, Gulfport, MS
 Daniel Farrell, HELP USA, New York, NY

This session shares specific strategies for using technology and metrics to help Housing First programs operate more 
efficiently and economically while improving their quality of care. Presenters will offer perspective of direct care 
providers and administrators, focusing on the best practices of agencies providing care coordination services in multiple 
settings.

WORKSHOP 322          SAN BERNARDINO
Moderator: Erica Alexander, DESC, Seattle, WA

Ethical Dilemmas in Housing First for Families

Presenter:  Kevin O’Connor, Josephs House & Shelter, Troy, NY

Ethical dilemmas are encountered daily in permanent Housing First apartment programs for formerly homeless families.  
Challenging decisions are faced about how to respond to drugs, weapons, guest overstays, property damage, relationship 
violence, child safety, etc. These involve legal, professional and contractual responsibilities. We’ve adapted an ethical 
dilemma decision making process.

Using ABCD Practices to H.E.A.L. and Harvest Health Improvement Solutions

Presenter:  Kimberly Carpenter, Avenues for Homeless Youth, Brooklyn Park, MN

The Health eQUITY for the Homeless (HeH) presentation will inform audience members about the benefits of utilizing 
arts based practices to engage stakeholders in collaborative communications that lead to creative solutions for improving 
health outcomes for homeless individuals, youth, and families in community-based settings.

12:30 PM – 2:00 PM  
CLOSING PLENARY LUNCH    SAN JOSE/SAN FRANCISCO/SACRAMENTO BALLROOM

Special appearance: Congresswoman Maxine Waters (CA-43) 

Keynote: Innovative Thinking - Understanding Human Behavior and Addiction
Dr. Carl Hart, Proffesor of Psychology and Psychiatry, Columbia University, New York, NY
Introduced by: Nancy Burke, Alaska Mental Health Trust

Closing: Daniel Malone, DESC and Sam Tsemberis, Pathways National

Friday, March 25, 2016    (continued)
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Supervisor Sheila James Kuehl, representing Los Angeles County’s Third District, was elected on November 4, 2014, and 
assumed office on December 1.

Since then, she has undertaken or collaborated in a number of initiatives and motions to improve quality of life and 
reform systems in the County, including increasing the minimum wage, providing unprecedented funding and services 
for our homeless population and those trying to find and keep affordable housing, increasing services and support for 
relative caregivers for our foster children, creating oversight of the Probation Department, reforming both our adult and 
juvenile justice systems to emphasize and enhance "second chance" and anti-recidivism programs, bringing together 
three County health departments into a new Agency model to break down barriers to service for those who need 
physical health, mental health and substance abuse treatment, establishing a position to concentrate specifically on LGBT 
foster youth who comprise almost 20% of our foster kids, and more.

Kuehl previously served eight years in the State Senate and six years in the State Assembly. She was the first woman in 
California history to be named Speaker Pro Tempore of the Assembly, and the first openly gay or lesbian person to be 
elected to the California Legislature. She is the Founding Director of the Public Policy Institute at Santa Monica College 
and, in 2012, was Regents’ Professor in Public Policy at UCLA. Supervisor Kuehl graduated from Harvard Law School in 
1978. In her youth, she was known for her portrayal of the irrepressible Zelda Gilroy in the television series, “The Many 
Loves of Dobie Gillis.”

Robert A. McDonald
Robert McDonald, the eighth Secretary of Veterans Affairs, was nominated by President Obama both because he is a 
Veteran and because of his brilliant record as Chairman and CEO of Procter & Gamble, one of America’s largest and most 
successful corporations. Under his leadership, P&G recalibrated its product portfolio; added nearly a billion people to its 
global customer base; and grew it’s organic sales by an average of three percent per year. P&G’s stock price increased 60 
percent during his tenure there from 2009 to 2013.

Not only was P&G widely recognized for its leadership development successes under Chairman McDonald’s guidance, 
but the company also received recognition for its environmental and social sustainability initiatives, including the 
Department of State’s Award for Corporate Excellence for its operations in Pakistan and Nigeria. In addition, using the 
company’s innovative water purification packets, P&G committed itself to the 2020 goal of “saving one life every hour” 
by annually providing two billion liters of clean drinking water to people in the world’s developing countries.
Secretary McDonald graduated from the United States Military Academy at West Point in 1975, earned an MBA from 
the University of Utah in 1978 and served with the Army’s 82nd Airborne Division. Upon leaving military service, Captain 
McDonald was awarded the Meritorious Service Medal.

Secretary McDonald and his wife, personally committed to values-based leadership and to improving the lives of others, 
co-founded the McDonald Cadet Leadership Conference at West Point—a biennial gathering that brings together the 
best and brightest young minds from the best universities around the world and pairs them with senior business, non-
profit and government leaders in a multi-day, interactive learning experience. They have two children and are proud 
grandparents of two grandsons.

Dr. Mitchell H. Katz
Director of the LA Department of Health Services since 2011, Dr. Katz oversees its $3.5 million annual budget, its 21,000 
employees and a health care system that includes: acute care hospitals, multiservice specialty centers, community 
health clinics and an Emergency Medical Services (EMS) agency that together serve the County's ten million residents. 
His top priorities as Director are to: strengthen the DHS outpatient delivery network, foster stronger coordination with 
the Department's community clinic partners, reduce health disparities, and provide the high-quality, patient-centered 
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care. Prior to joining LA DHS, Dr. Katz served as Director of Health and Health Officer for the San Francisco Department 
of Public Health from 1997 to 2010. His signature accomplishment there was the creation of the “Healthy San Francisco” 
initiative, which established primary care medical homes for the City's most vulnerable residents, improved their health 
outcomes and reduced the costs of their medical care. He served as the Department’s Director of Community Health and 
Safety from 1996 to 1997 and as Director of the AIDS Office from 1992 to 1997. Dr. Katz received a Bachelor's Degree 
from Yale University and his Medical Degree from the Harvard Medical School. He completed his residency in Primary 
Care Internal Medicine at the University of California, San Francisco and is a practicing Internist.

Dr. Carl Hart
Dr. Hart is an Associate Professor of Psychology in both the Departments of Psychiatry and Psychology at Columbia 
University, and Director of the Residential Studies and Methamphetamine Research Laboratories at the New York State 
Psychiatric Institute.

A major focus of Dr. Hart’s research is to understand complex interactions between drugs of abuse and the neurobiology 
and environmental factors that mediate human behavior and physiology. He is the author or co-author of dozens of 
peer-reviewed scientific articles in the area of neuropsychopharmacology, co-author of the textbook, Drugs, Society, and 
Human Behavior, and a member of a NIH review group. His recent book, “High Price: A Neuroscientist’s Journey of Self-
Discovery That Challenges Everything You Know About Drugs and Society,” was the 2014 winner of the PEN/E.O. Wilson 
Literary Science Writing Award. Fast Company magazine named Hart one of Most Creative People for 2014.

Dr. Hart was recently elected to Fellow status by the American Psychological Association (Division 28) for his outstanding 
contribution to the field of psychology, specifically psychopharmacology and substance abuse. In addition to his 
substantial research responsibilities, Dr. Hart teaches undergraduate and graduate courses and was recently awarded 
Columbia University's highest teaching award.

Maxine Waters
Congresswoman Maxine Waters is considered by many to be one of the most powerful women in American politics 
today. She has gained a reputation as a fearless and outspoken advocate for women, children, people of color and the 
poor.

Elected in November 2014 to her thirteenth term in the U.S. House of Representatives with more than 70 percent of the 
vote in the 43rd Congressional District of California, Congresswoman Waters represents a large part of South Central Los 
Angeles including the communities of Westchester, Playa Del Rey, and Watts and the unincorporated areas of Los Angeles 
County comprised of Lennox, West Athens, West Carson, Harbor Gateway and El Camino Village. The 43rd District also 
includes the diverse cities of Gardena, Hawthorne, Inglewood, Lawndale, Lomita and Torrance.

Congresswoman Waters serves as the Ranking Member of the House Committee on Financial Services, advocating 
for those who are homeless and working to implement the Federal Government's Opening Doors strategy to end 
homelessness through Housing First. An integral member of Congressional Democratic Leadership, Congresswoman 
Waters serves as a member of the Steering & Policy Committee. She is also a member of the Congressional Progressive 
Caucus, and member and past chair of the Congressional Black Caucus.
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Va Lecia Adams Kellum, Ph.D. joined St. Joseph Center 
as its Executive Director in 2008. St. Joseph Center is 
the lead service provider for the Coordinated Entry 
System for homeless families and single adults in West 
Los Angeles. Since Va Lecia joined SJC, the agency has 
been at the forefront of implementing Housing First, 
beginning with its role as the City of Santa Monica’s 
launch partner for their inaugural Housing First efforts 
nearly a decade ago. Today, St. Joseph Center serves 
6,500 low-income and homeless men, women, and 
children annually on the Westside and in South Los 
Angeles with a range of programs designed to help 
clients achieve stability and self-sufficiency. Before 
joining St. Joseph Center, Va Lecia spent six years as the 
Director of Transitional Living for United Friends of the 
Children. While there she helped create and oversee 
Pathways, an 18-month transitional housing program 
that assists former foster youth with housing, college 
readiness, career development, financial assistance, 
mentoring, and individual counseling. While working 
on her Ph.D., Va Lecia served as Executive Director of 
The Stanford Medical Youth Science Program (SMYSP), 
housed in the Stanford University School of Medicine. 
Va Lecia graduated with a B.A. from the University of 
Southern California and earned an M.A. from Ball State 
University before completing her Doctorate at Stanford 
University.

Erica Alexander is the Manager of Housing at DESC. 
She has been a lead VAT Trainer with DESC since 2008. 
She holds a Master’s Degree in Clinical Psychology and 
has held various roles at DESC including Case Manager, 
Clinical Support Specialist Supervisor and Project 
Manager since 2005.

Celina Alvarez is the Executive Director of Housing 
Works California. She began working in the non-profit 
sector in 1990 with HIV positive individuals and later 
with those struggling with serious mental illness on 
Skid Row.  Celina has been a key player in developing 
effective methodological practices in permanent 
supportive housing settings.  Recently, Celina was 
promoted to Executive Director of Housing Works which 
provides comprehensive, supportive services for the 
most vulnerable living on the streets of Los Angeles.

Cheryl Anderson, born and raised in Ontario Canada, 
began volunteering in the field of Human Services at 
the age of 14. After graduating from college in 1981, 

Cheryl moved to a small northern town in Ontario and 
eventually became the CEO for Community Living. In 
2001 she immigrated to the United States and began 
working for Marc Community Resources (formally 
Marc Center) in 2005. She is presently the Director 
of Recovery and Resiliency Support Services. She has 
had the privilege of working with people with various 
abilities for over 40 years. She has served as Vice Chair 
for the Peer and Family Coalition for Arizona, a member 
of Mercy Maricopa Integrated Care Governance Board 
for the Behavioral Health system in Maricopa County 
and a member of the City of Mesa's Human Resources 
Advisory Board. She is also a family member of a loved 
one who receives services from MMIC and has been a 
resident of Mesa AZ for the past 13 years. Her passion is 
people and hope is her belief.

Graydon Andrus came to DESC as a mental health 
counselor with Health Care for the Homeless in 1988, 
and became DESC's Director of Clinical Programs in 
1995. Graydon has provided, developed and managed a 
wide range of mental health, chemical dependency and 
employment services designed to meet the needs of 
chronically homeless and recently homeless adults with 
severe behavioral health conditions.  Graydon holds 
a Master in Social Work from, and has been Adjunct 
Faculty with, the University of Washington's School of 
Social Work, has served on the National ACCESS Project 
Steering Committee, the Washington State Mental 
Health Planning Advisory Council and is currently 
President of the King County Mental Health Provider 
Association.

Terry Axelrod, founder & CEO of Benevon, has over 
thirty years experience in the nonprofit field. She 
founded three nonprofit organizations in healthcare 
and affordable housing and created the Benevon 
Model in 1996. Benevon has now trained over 4,500 
teams to customize this systematic process for building 
sustainable funding.

Peggy Bailey is Director of the Health Integration 
Project for the Center on Budget and Policy Priorities. 
She has previously served as a Director of Health 
Systems Integration for CSH and health policy analyst 
for the National Alliance to End Homelessness and the 
Association of Maternal and Child Health Programs.
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Elizabeth Baker is a Licensed Clinical Social Worker with 
a career in homeless services, permanent supportive 
housing and co-occurring disorder treatment. She 
oversees two ACT Teams and 15 PSH programs. She is 
an avid homeless advocate and a graduate from State 
University of New York at Albany.

Joshua Bamberger, MD, MPH has been working for the 
San Francisco Department of Public Health caring for 
people living with homelessness since 1991.  During 
his time with DPH, Dr. Bamberger coordinated all 
medical and behavioral health services at the health 
department’s supportive housing programs, which grew 
from one building in 1999 to 43 buildings today serving 
over 1,750 tenants.  In 2006, he helped establish the 
Housing and Urban Health Clinic, the first integrated 
health clinic designed to serve people in supportive 
housing.  From August 2012 to January 2013, he was a 
Special Advisor to the Executive Director of the United 
States Interagency on Homelessness.  Presently, he is 
the lead local evaluator in San Francisco for the Social 
Innovation Fund supported randomized trial of housing 
targeting homeless high users of the healthcare system.  
He also is an attending physician at the Downtown VA 
health clinic.  In addition, Dr. Bamberger is the Chief 
Medical Consultant for Mercy Housing, assisting with 
policy to bridge the gap between housing and healthcare. 
Dr. Bamberger is the 2015 recipient of the Beverlee 
Myers Excellence in Public Health Leadership Award 
given annually by the California Department of Public 
Health.  Dr. Bamberger is an Associate Clinical Professor 
in the Department of Family Medicine, University of 
California, San Francisco and the Center for Excellence 
in Primary Care.  He has been practicing family medicine 
with people living with poverty since 1989.

Michael Banghart has over 25 years experience in 
direct service, research and administration. As Executive 
Director of RSSI, he has overseen its growth to serve 
over 900 households annually. He has published articles 
about homelessness and mental illness in peer reviewed 
journals and has two published book chapters.

Aline Belkadi is a social worker. She participated in the 
implementation of “Un Chez-Soi d’Abord”, the Housing 
First program in Paris, France. She still works in that 
program. Previously, she worked for 6 years as a social 
worker in a shelter run by the city of Paris.

Arturo V. Bendixen is Executive Director of the 
Center for Housing and Health, which promotes 
the coordination, research, evaluation and policy 
development of housing and health programs that 
serve the chronically ill homeless and unstably housed 
in the Chicago Metropolitan Area. The Center is a 
supporting agency of the AIDS Foundation of Chicago. 
In 1996, Arturo was a founding member of the Chicago 
Partnership to End Homelessness and Board member 
and officer for 7 years, from 1999 to 2006. In 2007, 
the Partnership merged with the Chicago Continuum 
of Care Office to become the Chicago Alliance to End 
Homelessness. He was also a founding member of the 
Chicago Continuum of Care Program Office and member 
of the Continuum Planning Council and officer for 6 
years, from 2000 to 2006.

Dr. Andrea Bergman is an associate professor of 
psychology at St. John’s University.  Her research 
focuses on developing empirically validated treatments 
for emerging adults experiencing problems, such 
as homelessness, trauma, and substance abuse. Dr. 
Bergman is interested in understanding the experiences 
of emerging adults and utilizing this understanding to 
develop effective interventions.

Jamie Biggs leads Los Angeles’ SPA 2 CES Housing 
Retention Team. She has been serving people 
experiencing homelessness since 2009, when she joined 
LA Family Housing. Jamie received her MSW from 
California State University, Northridge and is a Certified 
Grief Recovery Specialist.

Ed Blackburn is the Executive Director of Central City 
Concern (CCC), a 501©(3) nonprofit agency in Portland, 
Oregon committed to ending homelessness.  Ed has 
been a leader in developing a comprehensive approach 
to ending homelessness at CCC, which includes several 
nationally and internationally recognized program 
models.

Kristen Blair has been employed at St Joseph Center 
for 12 years. During that time, she has worked with 
the chronically homeless population in Venice, Santa 
Monica and Los Angeles.  As a Division Manager, she 
has helped advance numerous collaborations with 
agencies serving the homeless and chronically homeless 
populations throughout Los Angeles County. Kristen 
oversees SJC’s Vehicular Homeless Outreach Program 
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located in Rancho Dominguez, serving the RV homeless 
population.

Marcus Boyd is a Licensed Professional Counselor and 
Licensed Clinical Addictions Specialist. He has worked 
in a variety of settings, including inpatient psychiatric 
and substance abuse units, a SAMSHA sponsored 
system of care initiative, and intensive outpatient 
mental health programs –including an ACT Team.  He 
started with Urban Ministry Center in 2013 to help start 
the MeckFUSE program, which uses the Housing First 
philosophy, and has been working as the MeckFUSE 
Program Coordinator responsible for day to day 
operations, developing housing options, and providing 
clinical guidance.

Josie Boyden, MA, LMHC, AT earned a dual masters 
degree in psychology and art therapy in 2011. She is 
currently employed as the Clinical Support Specialist 
Supervisor in DESC's Morrison building where she 
also practices art therapy and is working toward ATR 
licensure through the American Art Therapy Association. 
She has been practicing clinical art therapy in Housing 
First and at DESC's homeless drop-in center for the last 
3 years.

Annette Bradfield has worked with individuals who 
have mental illness and are homeless or at risk of 
homelessness for the past 15 years. In her role as a 
Manager and Nurse Practitioner at CMHA Ottawa, she 
provides leadership in initiatives to expand programs to 
address physical health disparities for this population.

Dr. Jon Bradley is a leader in the service continuum for 
homeless youth and adults. He has been co-chair of the 
Portland Continuum of Care for more than 10 years and 
is a member of the Statewide Homeless Council. He has 
served on statewide task forces on homelessness and 
mental health housing strategies.

Michael Brose, MSW, has been the Mental Health 
Association of Oklahoma's Executive Director since 
1993. Under Mike’s leadership, the Association has 
grown dramatically in the areas of advocacy, education, 
prevention, and housing. Today, the Association houses 
900 individuals with 150 employees and is the statewide 
voice for behavioral health services.

Molly Brown is an Assistant Professor of Clinical-
Community Psychology at DePaul University. She 
obtained her Ph.D. from DePaul University and 
completed post-doctoral training at Northwestern 
University Feinberg School of Medicine and Yale School 
of Medicine. She has engaged in past and current 
Housing First research collaborations with DESC.

Lynnae Brown is the Director of Howie the Harp 
Advocacy Center--a peer driven program that trains 
people in mental health recovery to become peer 
providers in Human Services. She earned a BS/BA in 
International Business and Marketing and has ~20 years 
of experience in marketing, training and consulting 
work.

Corrin Buchanan is a Program Manager for the LA 
Department of Health Services Housing for Health 
division where she oversees a new locally funded rental 
subsidy program. Prior to joining Housing for Health, 
Corrin worked as a Health Program Planner for the 
SFDPH and as the Community Programs Director for the 
San Francisco Women’s Building.

Nathan Buck with a MA in International Studies, has 
been working with low-income, homeless, immigrant 
and refugee communities in the Seattle area for over 18 
years, focusing on housing, employment and education 
issues. He currently sits on several local advocacy and 
social service workgroups addressing the root causes of 
poverty.

Kate Budd is a Program Coordinator with Clark County 
Department of Community Services.  She focuses on 
housing and homeless program contracts and works to 
strengthen the local and statewide homeless systems.  
She is the WA State Homelessness Advisory Council Co-
chair a proud Americorps alumna and holds a Masters in 
Social Work.

Nancy Burke, MSW, is currently leading Mayor Ethan 
Berkowitz’ Housing and Homeless Services initiative in 
Anchorage, focusing on Housing First based community 
solutions to homelessness. She has worked across the 
state of Alaska on housing, homelessness and supportive 
services for people with mental illness, substance abuse 
and other disabilities through her work as Program 
Officer at the Alaska Mental Health Trust Authority. 
In recent years, she has assisted supported housing 
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development efforts including replicating Housing 
First projects in Anchorage, Fairbanks and Juneau and 
a number of community supportive service programs 
to assist people with severe disabilities to remain 
successfully housed in the community.  She is currently 
serving on the planning committee for the national 
Housing First Partners conference. 

Nancy Burke has over 25 years of professional experience 
in disability and mental health services in Colorado, Alaska 
and New York in several capacities, including director of a 
non-profit agency in Anchorage prior to her transition to 
the Trust in 2002. Burke completed studies in psychology 
and social work in New York in adult/family mental health 
systems and child welfare with research experience 
in child maltreatment at the University of Rochester’s 
resilience clinic and the Mt Hope Family Center.

Danielle Burt, Project Manager  at DESC’s Interbay Place, 
has 10 years of experience with Housing First and Harm 
Reduction. She holds a Masters in Public Administration 
and has focused her work on empowerment of 
marginalized populations, building community through 
collaboration, and implementing processes working to 
end homelessness.

Dr. Martha Burt is an Urban Institute affiliated scholar. 
She has contributed to some of the most important 
research on homelessness in the U.S. including the 
National Survey on Homeless Assistance Providers and 
Clients, the Costs of Homelessness Study, and the Family 
Options Study. She has written extensively on supportive 
housing.

Dan Burton, DESC's Senior Administration Manager for 
Housing, has managed reporting and compliance at DESC 
for the last six years, developing data driven approaches 
to regulations and requirements. He is a passionate 
believer in smart, creative bureaucracy, which frees front 
line workers and respects all who have to navigate it.

Leopoldo Cabassa, PhD, MSW is an Associate Professor. 
His research blends quantitative/qualitative methods, 
implementation science, and community engagement to 
understand the factors that fuel racial/ethnic inequities 
in health and mental health and uses this knowledge 
to inform the development and implementation of 
interventions to reduce disparities.

Sarah Callender oversees DWC’s medical center, case 
management and health programming serving over 
1200 women per year. She works with hospitals and first 
responders to improve coordination. Sarah is a former 
developer of housing policy and programs in LA County 
and holds a LCSW.

Kara Capone is the COO of New Reach, the lead agency 
partnering with Connecticut’s Department of Mental 
Health and Addiction Services to bring Housing First 
to scale across the state. Kara holds a Masters in 
Community/Counseling Psychology from Marist College 
and a Masters in Epidemiology and Public Health from 
Yale University.

Darilynn Cardona-Beiler has extensive experience in the 
development and implementation of homeless service 
programs.  As the Associate Director of Adult Behavioral 
Health Systems for the Austin Travis County Mental 
Health Authority, she oversees the largest continuum 
of services in the county. She holds a Master’s in Social 
Administration from CWRU.

Kimberly Carpenter uses her own voice, narrative, 
and experience of homelessness to educate and 
collaborate with leaders. Her project: Health equity 
for the Homeless (HeH) increased ACCESS to health 
improvement opportunities for homeless identified 
youth and families. Kimberly infuses/uses art and digital 
storytelling to H.E.A.L.

Lindsay Casale received her Master's degree in 
Sociology from New York University in 2011.  After 
working in the NYC shelter system and witnessing a 
traditional approach to homelessness firsthand, Lindsay 
relocated to Vermont to join the Pathways Vermont 
Housing First team. Lindsay now supports the statewide 
provision of Housing First services as Program Manager 
at Pathways Vermont.

Benjamin Cattell Noll is a project coordinator with 
the Veterans First SSVF program at Friendship Place 
in Washington, DC. Ben got his start in the field as 
a permanent supportive housing case manager, 
developing his skills in participant-centered models 
and kindling his passion for ending homelessness. 
Now he focuses his energies on developing training 
opportunities in evidence-based practices for Friendship 
Place staff.
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Dr. Wayne Centrone is a physician dedicated to serving 
marginalized populations. Wayne is a Senior Health 
Advisor with the Center for Social Innovation, crafting 
solutions to the challenges of poverty, housing instability 
and homelessness. Wayne is the director of Health 
Bridges International, an NGO serving the health needs 
of marginalized populations.

Dr. Thomas Chalmers McLaughlin is a professor in 
the School of Social Work and is also the co-director 
of the center for research and evaluation within 
SSW. He has worked with Dr. Jon Bradley to study the 
issues associated with health related problems and 
homelessness in Maine.

Denny Chan is a staff attorney with Justice in Aging, 
an organization that uses the power of the law to fight 
senior poverty. He is based in Los Angeles and works on 
improving access to and delivery of health care for low-
income older adults, particularly those enrolled in both 
Medicare and Medicaid.

Alain Chan is a Clinical Support Specialist at DESC's 1811 
Eastlake, a housing project for formerly homeless chronic 
alcoholics. Prior to their time at DESC, they worked in 
community health, helping LGBTQ-identified individuals 
gain access to healthcare. From 2013 to 2014, they 
served as Development Chair of Q-Wave, a grassroots 
organization for LGBTQ people of Asian descent. They 
hold a degree in anthropology from Wesleyan University.

Matthew Cheng, BN is an Assistant Team Lead at The 
Alex House--Pathways to Housing. Matt discovered 
his passion to help the vulnerable during his second 
year mental health rotation and has been working 
passionately in this field ever since.

Lisa Ciminelli, LCSW is the Assistant Vice President of 
Neighbor Support Services for CitySquare. Lisa holds 
a Bachelor’s in Education and a MSW degree. Lisa is a 
State Licensed Supervisor in Texas.

Seema Clifasefi, PhD, is an Assistant Professor at the 
University of Washington and the co-director of the 
Harm Reduction Research and Treatment (HaRRT) lab 
at the UW-Harborview Medical Center. She has been 
part of an academic team working in partnership with 
the Downtown Emergency Service Center since 2006 on 
single-site HF evaluation and program development.

Christina N. Clayton, LICSW, CDP, has worked at DESC 
since 1999 as a homeless outreach worker, intensive 
case manager and supervisor. She manages clinical 
programs including homeless outreach, intensive case 
management, assertive community treatment, crisis 
respite, integrated primary care and SAMHSA grants. 
She is an Affiliate Clinical Instructor at University of 
Washington School of Social Work.  

Matthew Clune is an individual in long-term recovery; 
Matt has more than thirty years of experience in the 
behavioral healthcare and recovery/supportive housing 
fields. Presently, he is a senior associate on SAMHSA’s 
BRSS TACS initiative. Matt holds a B.A. in Political 
Science from SUNY Albany, an M.S. from Northeastern 
University.

Amy Cole has been with LAFH since 2009 serving as 
the Housing Lead for the Housing Prevention and Rapid 
Rehousing program that housed 800+ individuals and 
families. She managed the Housing Team at LAFH’s 
Emergency Shelter and now serves as the agency’s 
Director of Permanent Supportive Housing.

Jennie Ann Cole is a PhD Candidate at The University 
of South Carolina. Her dissertation is focused on why 
chronically homeless individuals remain housed or 
return to homelessness once permanent supportive 
housing has been secured. She is also interested in 
exploring identity narratives of Housing First residents.

Alice Colegrove is the Project Coordinator for a SAMHSA 
CABHI-state grant at the Massachusetts DPH. She has 
both expertise in Housing First policy and 15+ years in 
direct service. She holds a Doctorate in Public Health 
from Boston University, with research focused on 
Housing First for homeless young adults.

Allyson Crosby is the Director of Program Operations at 
the Illumination Foundation. She holds a BA in Peace, 
Justice, and Conflict Studies from Goshen College and 
has eight years of experience in homeless activism, 
outreach, community organizing and development. 
Allyson ensures that clients continuously receive 
effective high quality case management across all 
program areas and ensures programs meet projected 
goals and benchmarks, track client progress, evaluate 
client data, and report outcomes. Prior to joining 
Illumination Foundation, Allyson was a member of the 
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Orange County Catholic Worker which is where she 
learned the ethics for justice that she still carries today.

Cathy Crouch is the Executive Vice-President of SEARCH 
Homeless Services and has been with the agency for 20 
years. She is a trainer in the Motivational Interviewing 
Network of Trainers and is co-author of Group 
Treatment for Substance Abuse: A Stages of Change 
Therapy Manual.

Sharmaine Croydon has been working in the field 
of mental health and developmental disabilities for 
24 years. She has been influential in developing the 
Developmental Disabilities, the Early Intervention and 
Dufferin Programs for SHIP. She currently is in the role of 
Housing First Coordinator Dufferin County.

Elaine Cummings, BHT is the Permanent Supportive 
Housing Services Manager with Marc Community 
Resources. At Marc she has learned that she can stand 
up for an ideal without fear, act to improve the lives 
of others by overcoming barriers, and create change 
for those that are treated with injustice. With this 
knowledge she sends forth ripples of hope. Since 2011 
she has worked her way into her current position 
beginning with In Home Supports, Residential Services, 
and finally Permanent Supportive Housing Services. 
Elaine is passionate about helping others to recognize 
their strengths, achieve their goals, promote growth, 
and celebrate their accomplishments.

Martha Delgado leads the implementation of DWC’s 
HUD-VASH, SSVF, and Housing for Health programs. 
Martha has over 6 years experience managing evidence-
based practices and delivering programs with complex 
compliance goals. She has a Bachelor of Social Work 
from California State University, Los Angeles.

Ann Denton is an expert on effective systems and 
interventions for persons with disabilities.  She is 
Director of SAMHSA’s Homeless and Housing Resource 
Network and is an expert on program design, funding, 
program implementation and fidelity re: housing for 
persons with disabilities. She is an expert on SAMHSA’s 
PSH ToolKIT.

Julie DeRose, MA, MFT, ATR has over 20 years 
of experience as a mental health professional in 
outpatient, psychiatric hospital, and emergency shelter 

settings. She began her work with the homeless at 
Covenant House California and is now Director of 
Permanent Housing Services at OPCC .

Andria Dewson has been working with children and 
families for more than 15 years.  Andria has been 
employed at KID since 2006, where she started working 
in the Kinship Program. Andria holds a Master’s Degree 
in Social Work with a Child Welfare Certification from 
Florida Atlantic University. She is working towards 
obtaining her LCSW. She is a certified facilitator of the 
Loving Couples Loving Children couples counseling 
model, the Strengthening Families Parenting curriculum, 
and has overseen HEART since February 2013.

Rachael DiCecco has been at Exodus for 6 years. 
Rachel has a Bachelor's Degree in Law and Justice and 
a Master's in Psychology with Marriage and Family 
Emphasis. Rachael's work history includes trauma 
therapy for adults and youth, and she has worked with 
homeless foster youth and additionally disabled adults 
and seniors.

Howard Dichter, MD, is a psychiatrist who has worked 
with Philadelphia community outpatient and inpatient 
programs for over 30 years. He has assisted SAMHSA, 
CMS, NCQA and several states with their oversight for 
publicly funded mentally ill persons and was the first 
Medical Director for a Medicaid funded Behavioral 
Health MCO.

Steve DiLella is the Director of the Individual and 
Family Support Unit for the Connecticut Department 
of Housing (DOH) and also shares his time providing 
supportive housing services with the Connecticut 
Department of Mental Health and Addiction Services 
(DMHAS). Steve currently manages a majority of the 
state funded homeless programs, including homeless 
shelters, transitional living programs, AIDS Housing, 
rapid rehousing and over 3000 units of permanent 
supportive housing (PSH), all of which follow the 
Housing First model. Included in these 3000 units of PSH 
is approximately 300 units targeted for individuals that 
are frequent users of the homeless shelter and criminal 
justice systems. In Connecticut we have managed to 
work collaboratively to produce as many units of PSH 
as possible using a variety of funding sources and as a 
result of this collaboration, Connecticut has been able to 
reduce the number of chronically homeless individuals 
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and effectively end Veteran homelessness throughout 
the state.

Maya Doe-Simkins helped develop the first naloxone 
distribution program using nasal naloxone and co-
wrote the first bystander naloxone effectiveness 
study. She’s developed several curricula, provides 
overdose prevention technical assistance, co-directs 
PrescribeToPrevent.org and manages a web-based 
national naloxone program locator.

Mike Donegan, MSW, Manager of Supported 
Employment at DESC, has been involved in Community 
Mental Health Services for more than 40 years and 
Supported Employment for more than 25 years. Mike 
previously worked in state hospitals, community in-
patient psychiatric units, day treatment programs, 
community mental health agencies, and supportive 
housing programs.

Sherri Downing is nationally recognized as an expert 
in addressing homeless and housing issues in frontier 
and rural environments. She is a popular speaker and 
trainer, and most recently developed and delivered a 
“spotlight series” on rural homelessness, health and 
housing. She produced the Rural Housing Toolkit, with 
New Directions, Inc.

Dorothy Edwards is a graduate of the Speak Up! 
Advocates class. She was identified during a homeless 
count as highly likely to die on the streets. In the 
past two years, as a direct result of the Housing First 
model, Dorothy has been able to get clean, stabilize on 
medication, and pursue a career. She is a sitting board 
member of the national non-profit organization, CSH.

Piper Ehlen is a Staff Attorney at HomeBase.  She 
provides a variety of technical assistance and training 
to communities and states. She facilitates strategic 
planning processes; assists with program design and 
implementation; and provides training on a variety of 
program and policy issues.

Mai Ling Ellis ,MPH, MSW, Director of Measurement, 
Learning and Evaluation at Building Changes, brings 12 
years experience as an evaluator and researcher for 
nonprofits and foundations focused on impacting social 
change, including Casey Family Programs and Seattle 
Children's Hospital. Mei Ling has worked in a range 

of areas such as alcohol and drug abuse treatment/
prevention, adolescent suicide prevention, at-risk youth 
prevention, ethnic identity formation, child welfare, 
domestic violence, education, and employment. Her 
experience and training uniquely combine research with 
clinical work; both disciplines inform her approach.

Mallikarjuna Ellur, MD is currently in the third year of 
psychiatry residency program at Albert Einstein Medical 
Center in Philadelphia, rotating at Pathways to Housing 
PA. Dr. Ellur graduated from Rajiv Gandhi University of 
Health Sciences in India and worked in both inpatient 
and outpatient psychiatry in Montego Bay, Jamaica as a 
Senior House Officer prior to residency.

Mark Engelhardt, MS, MSW, ACSW is a faculty 
member at the University of South Florida and has 
provided training, technical assistance and research on 
Housing First throughout, Florida, U.S (VA Pilots) and 
internationally. He was a member of SAMHSA’s National 
Expert Panel on Permanent Supportive Housing in 
2014/15.

Ann English is a program manager for CSH in Los 
Angeles. She has been working with chronically 
homeless individuals for over twenty years. Ann co-
developed and manages the Speak Up! Supportive 
Housing Community Advocates program

Jennifer Eyford, BSc, MSc, BN, RN is the Director of 
Housing First Programs at the Alex in Calgary, Canada. 
She has worked in a variety of mental health and 
addiction settings for the past 14 years. She received 
her education at the Illinois Institute of Technology in 
Chicago/IL and Mount Royal University in Calgary/AB.

Nick Falvo is Director of Research and Data at the 
Calgary Homeless Foundation. His area of research 
is social policy, with a focus on poverty, housing, 
homelessness and social assistance. Nick has a PhD in 
public policy from Carleton University. He’s a member 
of the editorial board of the Canadian Review of Social 
Policy.

Daniel Farrell is the VP of Programs at HELP USA, a 
national nonprofit providing transitional and permanent 
housing to homeless and formerly homeless adults 
and families. Daniel is responsible for the transitional 
housing, shelter and homeless prevention/rapid 
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rehousing programs in New York City, Philadelphia and 
Las Vegas, which serve over 10,000 adults and families 
each year.

Noah Fay holds a Masters Degree in Public 
Administration from the University of Washington and 
has been working at DESC for over eleven years. He is 
currently a Housing Program Manager, overseeing a 
variety of permanent supportive housing programs and 
staff.

Lauren Fay holds a Bachelor of Arts in Interdisciplinary 
Arts & Sciences and has been working at DESC since 
2008. She is currently the Coordinated Entry and 
Housing Placement Manager for DESC. She has 
managed both a Scattered-Site and Project-Based 
Permanent Supportive Housing Program. She is also a 
senior trainer for DESC's Vulnerability Assessment Tool.

Tyler Fong of Brilliant Corners is the FHSP Program 
Manager and has overseen the program in Los Angeles 
since its inception in February of 2014. Before launching 
the FHSP, Tyler managed a scattered-site rental subsidy 
program for the San Francisco Department of Public 
Health (SFDPH).

Brian Ford is a Director with the LA County Probation 
Department.

Sue Fortune has been with The Alex since 2009 and is 
the Director of Housing First Programs. Her role includes 
supporting a Housing First Assertive Community 
Treatment Team, a scattered-site Housing First Intensive 
Case Management Program, and a Place-Based Housing 
First Intensive Case Management Program housing over 
400 high acuity clients.

Sage Foster, MA, MPH has focused on permanent 
housing location and retention for the past 30 years. 
He has developed and implemented programs and 
partnerships between non-profit organizations and 
governmental jurisdictions providing permanent 
housing and supportive services to homeless 
households toward a goal of housing stability focused 
on Housing First, rapid re-housing and integrated 
services approach.

Laura Foster, a Licensed Clinical Social Worker, is a 
Director at Bill Wilson Center and oversees a Permanent 
Supportive Housing Complex and 4 Transitional Housing 
Programs.  She supervises staff and Social Work interns 
that provide case management services for transitioned-
age youth experiencing homelessness as well as current 
and former foster youth.

Jessica Fowler has worked in the social service field 
serving at risk youth, children, families and single adults 
for 14 years. She has experience with intensive case 
management and therapy with low-income families, at-
risk youth, single adults, diverse populations and those 
experiencing homelessness. Jessica is knowledgeable in 
mental health, chemical dependency, trauma, domestic 
violence, physical and sexual abuse, child development, 
education and program material development. She has 
developed domestic violence and parenting programs 
for other non-profit organizations in the Twin Cities 
area. Jessica has a degree in Business Management 
and Conflict Management with a minor in Psychology; 
trained and certified in Dialectal Behavioral Therapy.

Michael Franczak, Ph.D., CPRP currently serves as the 
Chief of Operations for the Marc Community Resources 
in Mesa, Arizona. For the past thirty years he has 
been involved in Mental Health, Substance Abuse and 
Development Disability services in Pennsylvania, North 
Carolina and Arizona. Dr. Franczak has served as an 
expert witness in many landmark cases concerning 
mental health and mental retardation, and as the 
primary investigator on numerous grants from the 
Substance Abuse Mental Health Service Administration.

Kris Freed manages Temporary Housing and Services 
for families and children at LAFH’s Sydney M. Irmas 
Transitional Living Center and Comunidad Cesar Chavez. 
With LAFH since 2000, she holds a Masters in Public 
Administration and a BA in Sociology from Cal State 
University, Los Angeles.

Ellen Frieboes is the Program Director of Housing 
Connections at Hamilton Family Center, with over 7 
years of experience providing and supervising case 
management services for homeless families. Holding a 
BA in Women & Gender Studies and Art, Ellen also has 
experience working with survivors of sexual violence, 
children classified as severely emotionally disturbed, 
and developmentally disabled adults. 
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Mercedes Frierson received her BFA in Acting from 
DePaul University in Chicago and her MSW from 
the University of Southern California.  Mercedes is a 
creative, energetic and highly motivating individual 
with over 10 years of experience using social work 
interventions and expressive arts as mediums to 
empower individuals in achieving their goals.

Caitlin Frumerie, a Senior Analyst for Cloudburst, 
provides technical assistance to communities in their 
efforts to end homelessness. Previously she ran the 
shelter system for Rhode Island and was the Director of 
Community Development for Providence, RI. She will 
graduate with a clinical MSW from Boston University in 
2016.

Rana Gardener
Bio not available at press time

Steve Gaspar has been a Team Lead at The Alex 
HomeBase program since 2010, supporting the program 
as it more than doubled in size. Steve has also been 
instrumental in developing the HomeBase Web-Enabled 
Workbook, which is a comprehensive tool for long-term 
assessment and clinical case planning.

Daniel Gibson is Chief Program Officer for The 
Lord’s Place Inc., in Palm Beach County, Florida. 
He is the recent Chair of Palm Beach County’s 
Homeless Continuum of Care, and helped write and 
introduce Palm Beach County’s Ten Year Plan to 
End Homelessness. Daniel received his Bachelors in 
Psychology from Yale University, and his Masters in 
Social Work from Barry University.

Kimberly Gibson-Jones, MS has been with Horizon 
House's Housing First Treatment Teams since 2004 in a 
variety of different roles case manager, and team leader.  
She was a clinical director and is now the director for 
the five teams.

James Ginsburg, MNM, CAC III is the Director of 
Veteran and Native American Services at the Colorado 
Coalition for the Homeless.  He has worked directly 
with persons experiencing homelessness for the last 25 
years including overseeing three Housing First projects 
and most recently developed the largest Residential 
Recovery Community in Colorado.

Jean-Michel Giraud is CEO of Friendship Place in 
Washington, DC. He serves as chair of the Shelter 
Conditions Work Group of the DC Interagency Council 
on Homelessness and is a past recipient of the Meyer 
Foundation Exponent Award for visionary nonprofit 
leadership. He blogs on homelessness for The 
Huffington Post.

Angela Glassco, LSW, MPA currently serves as the 
Director of Integration at FrontLine Service, a non-
profit 501 (C) 3 organization, which serves over 20,000 
individuals and families each year struggling with 
homelessness, crisis and trauma.

Bernard Glavin has worked for 30 years in the Human 
Services field with ACT and ICM teams, various 
Supported Housing Programs, Transitional Housing 
Programs, IDD and co-occurring services. As Associate 
Director at Resources for Human Development, he has 
program support responsibilities in Delaware, Iowa, 
Missouri and New Jersey.

Paula Goering, RN, PhD is an affiliate Scientist at the 
Centre for Addiction and Mental Health.  She is also 
a Professor in the Department of Psychiatry at the 
University of Toronto and was the lead researcher 
for MHCC’s At Home/ Chez Soi, a $110 million 
demonstration project funded by Health Canada.

Brenda Goldstein has fostered numerous partnerships 
to create a comprehensive and coordinated medical, 
mental health and social services system for homeless, 
mentally ill and substance using individuals in Oakland 
and Berkeley, including on-site services at supportive 
housing sites, care for frequent users of emergency 
services and SSI advocacy activities in primary care.

Evan Goldstein, MPP & Kate Fox Nagel, DrPH, MPH 
serve for Care Alliance Health Center in Cleveland, 
Ohio. Care Alliance is a Level-3 NCQA Patient-Centered 
Medical Home and a leader in the provision of 
health care for those experiencing homelessness and 
individuals living in public housing. Care Alliance is one 
of the original 19 Robert Wood Johnson Foundation/
Pew Health Care for the Homeless pilot projects.

Vanessa Greer is a graduate of Loma Linda University 
and California State University Fresno School of 
Nursing. Called a trail blazer in developing on the edge 
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new programs that improve the health of vulnerable 
communities, Dr. Greer developed programs for 
improving customer service, health care access, 
navigation and services for homeless veterans. Dr. Greer 
is a Registered Nurse, licensed Family Nurse Practitioner 
and Clinical Nurse Specialist, with double board 
certification in Acute Care.

C. Truth Griffeth, LICSW, CDP is the Project Manager 
for DESC's HOME Project, focusing housing long term 
shelter stayers. He has over 17 years of experience in 
both direct services and program administration. His 
work has included community organizing, chemical 
dependency and mental health counseling, outreach, 
program management as well as training and 
consultation.

Lisa Grillo has been a Chemical Dependency Supervisor 
at DESC since 2011 and has been a Chemical 
Dependency Professional for over 20 years. Prior to 
her role at DESC, she served as Director for a long-term 
co-occurring disorders inpatient treatment center. 
Lisa also worked for several years providing chemical 
dependency treatment in the criminal justice system.

Eric Grumdahl leads efforts to end Veteran 
homelessness in Minnesota, including developing 
Minnesota's Homeless Veterans Registry. Previously, 
he served as Policy Director for USICH, leading policy 
efforts on Veteran and youth homelessness and on 
data standards and common vocabulary across Federal 
programs.

Sara Haas is a Program Director with Enterprise 
Community Partners in the Southeast office, supporting 
the Open Doors program, as well as Affordable Housing 
Preservation and CDC capacity building efforts. Ms. Haas 
graduated from Georgia Tech with a Masters of City 
and Regional Planning, and received a BBA from Emory 
University.

Jermaine Hampton brings a wealth of experience to 
the table as Division Director for the AimHire Program. 
Under Jermaine’s leadership, Friendship Places AimHire 
program has received the Tyler Christian Rusch Help the 
Homeless Award from Metropolitan Memorial United 
Methodist Church and a Certificate of Appreciation from 
the DC Department of Employment Services. Jermaine 
is a current member of the National Association of 

Workforce Development Professionals and was honored 
with their 2015 Leadership Award. In addition Jermaine 
is also a board member with the 2015 Workers Rights 
Board. Jermaine holds a Bachelor of Science from 
Virginia State University.

Ryan Hannon has been working to end homelessness in 
the Grand Traverse Region of northern Michigan since 
2007 by bringing resources to end homelessness directly 
to the streets and woods. He transformed a street 
outreach program from a basic need focus to a housing 
focus.

Jennifer Hark Dietz, LCSW, Chief Program Officer, 
oversees PATH’s Family and Veteran Connections 
programs. She is also heavily involved in PATH’s San 
Diego and Santa Barbara programs ensuring quality 
best-practice services for individuals and families 
experiencing homelessness. As an innovative leader she 
has expanded PATH’s focus on Housing First and harm 
reduction.

Jeff Hayward is Director of External Affairs for the 
United Way of Massachusetts Bay and Merrimack Valley. 
United Way is a key partner in MA's Pay for Success 
initiative on chronic homelessness.

Elizabeth Heger, LMFT, Director of Family Programs, 
manages PATH’s Family Programs. In her role, she 
ensures families are provided services through a 
coordinated entry system as they transition out of 
homelessness. Utilizing a Housing First model, PATH’s 
family programs assists more than 200 families annually 
transition rapidly into permanent housing.

Benjamin Henwood has served as a direct service 
provider, administrator, and researcher within Housing 
First. He is currently an assistant professor at the 
University of Southern California, co-investigator of 
a NIMH study of Housing First and Recovery, and 
evaluator of the implementation of integrated care 
within LAC DMH’s Innovations Program.

Beth Holger-Ambrose comes to the Link as the 
Homeless Youth Services Coordinator with the 
Minnesota Department of Human Services. Previously, 
Holger-Ambrose worked in street outreach, emergency 
shelter and transitional living programs with runaway, 
homeless and trafficked youth in Minneapolis for 
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eight years. She earned a BA in Political Science and 
Anthropology in 1998, a Public Affairs certificate 
in 2004, and a MA in Nonprofit Management and 
Administration in 2004 – all from Hamline University. 
Serving as an active community volunteer, Beth has 
many awards to her credit. She was awarded the 
Virginia McKnight Binger Award in Human Service in 
2005, is a Bush Foundation Leadership Fellow through 
2016 and received the Ain Dah Yung Center’s Native Ally 
of the Year Award.

John Horn has been in social services since 1988 as 
a volunteer, intern, and member of two nonprofit 
organizations – Northeast Valley Health Corp. and 
LA Family Housing.  John has his Master’s Degree in 
Public Administration from California State University, 
Northridge.  John is co-chairman of the San Fernando 
Valley Homeless Coalition.

Whitney Joy Howard holds a Master’s in Social Work 
with a concentration in social change and is currently a 
Senior Trainer for Pathways to Housing National, where 
she provides technical assistance on the Housing First 
model to communities across North America. Prior to 
this, she worked at DESC as a Housing Specialist in the 
Scattered-Site Housing Program and was also closely 
involved with DESC’s coordinated entry and housing 
placement as well as their Long Term Shelter Stayer 
Initiative. While pursuing her MSW, Whitney was an 
outreach worker for Pathways to Housing, DC and 
worked with Community Solution’s 100,000 Homes 
Campaign.

Ann Howard is the first Executive Director of the Ending 
Community Homelessness Coalition in Austin, Travis 
County. ECHO is leveraging HUD priorities to accomplish 
system change in Austin and has been named as the 
Outstanding Coalition by the Texas Homeless Network.

Bob Hughes has worked in the social services field 
for the past 25 years in a variety of capacities. Bob is 
currently the Executive Director for the ASK Wellness 
Society in Kamloops and Merrit BC. He holds a Bachelors 
degree from Simon Fraser University in the field of 
Communications and Psychology, has a diploma in Brief 
Systemic Family Therapy, and completed his Master's 
Degree in Health Leadership at Royal Roads University in 
2014.

Sarah Hunter, PhD. is a senior behavioral scientist 
at RAND. Dr. Hunter has extensive experience in 
developing and testing interventions for vulnerable 
populations. She served as local program evaluator 
to the Skid Row Housing Trust on previous projects 
designed to increase mental health and substance use 
treatment services.

Marco Iazzolino, Director of Housing First Italian 
Network, has been working for more than 20 years 
promoting social inclusion for homeless people at 
European level. Since he got a Ph.D in Education, he has 
balanced work in the field with academic research. He is 
a founder of the Advisory Board of Housing First Europe.

Frances Isbell is the founding CEO of a Health Care for 
the Homeless FQHC, Healthcare for the Homeless - 
Houston, established in 2000.  She has been recognized 
locally and nationally for her work in this field and 
currently serves as the Secretary of the National Health 
Care for the Homeless Council.  

David Jeffries has been the Director of Single Adult 
Programs at St. Stephens Human Services since 2012. 
David has a long history of advocacy in Minneapolis, 
including anti-racism activism stemming back to the 
1980's. He completed an Associate of Arts in Chemical 
Dependency counseling degree from Minneapolis 
Community and Technical College and is working to 
complete coursework toward a Bachelor of Science in 
Human Services at Metropolitan State University.

Pamela Jefsen is the Executive Director of Supportive 
Housing, Charlotte NC. Supportive Housing Communities 
is a Housing First permanent supportive housing 
provider. She is a Senior Fellow, American Leadership 
Federation, a graduate of Harvard University’s Partners 
in Organizational Leadership program, and she holds a 
Master’s Degree in Business and Public Administration.

Marquis Jenkins is the scattered-site project manager 
at DESC. Before stepping into this role she worked in 
various areas at the organization as a Clinical Support 
Specialist and Residential Counselor. She holds a BA in 
Psychology and a MA in Leadership.

Erynne Jones joined the Harbage Consulting team as a 
Healthcare Policy Consultant in June 2015. Erynne has 
worked on a variety of projects across the healthcare 
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system, with a focus on prevention, integrated care, 
and health equity. Erynne’s subject matter expertise 
covers a wide range of issues, including but not limited 
to school-based health services, housing and social 
supports, community clinics and health centers, 
workforce, behavioral health, and state, federal, and 
local regulatory processes. She currently works with 
a variety of clients on programs and projects to drive 
delivery system transformation, including working 
with the California Department of Health Care Services 
on 1115 Waiver implementation, Whole Person Care 
Pilots, Health Homes for Patients with Complex Needs, 
and the Medicaid Innovation Accelerator Program 
(IAP) to promote community integration for Medicaid 
beneficiaries using community-based LTSS. In addition 
to her MPH from UCLA, Erynne received a B.A. in 
International Affairs with honors from The George 
Washington University in January 2008. Outside of her 
work at Harbage Consulting, Erynne is an avid runner, 
backpacker, soccer player, rock climber, and world 
traveler.

Paula Kaiser VanDam is Director of the Bureau of 
Community Services within the Michigan Department 
of Health and Human Services. The bureau is dedicated 
to improve the well-being of individuals and families. 
The Housing and Homeless Services Division within the 
bureau administers statewide programs that provide 
diverse homeless and housing services.

Courtney Kanagi, Director of Programs, has significant 
experience addressing homelessness in communities 
across Los Angeles. Courtney brings strengths and 
experience in street outreach, housing and community 
engagement; she is currently working on St. Joseph 
Center’s behalf with Venice Forward, a consortium 
of stakeholders working to develop local solutions to 
homelessness.

Vince Kane, MSW, was appointed Special Assistant to 
the Secretary of the VA in March 2015.  Before assuming 
this responsibility, he was the Associate Director/
Chief Operating Officer (COO) at Lebanon VA Medical 
Center. Vince has served in multiple national, regional 
and medical center roles over the past 15 years with 
the Department of Veteran Affairs. Before coming to 
Lebanon, he served as the Director, Veterans Health 
Administration (VHA) National Center on Homelessness 
Among Veterans, where he oversaw various initiatives 

that promoted research-driven solutions for Veterans 
who are homeless or at risk of becoming homeless. 
Vince has been instrumental in building collaborative 
and innovative care models with federal, state, and 
community partners to meet the housing, health care, 
employment and service needs of Veterans. Prior to 
serving in this role, he was the VHA’s Executive Officer 
for Mental Health Services. He brings a wealth of clinical 
experience, global perspective, and a proven track 
record of building community partnerships to care for 
Veterans.

Rituja M. Kapoor LICSW-MA, CDP is a Chemical 
Dependency case manager at DESC for approximately 
the past five years.  She enjoys working directly with 
clients, and especially the growth and learning which 
takes place in developing long time relationships with 
this population.

Duysal Karakus has professional and volunteer 
experience working with various non-profit agencies 
both in Turkey and the States. She has worked as an 
EMDR therapist and currently works towards enhancing 
direct service workers' clinical skills at Community 
Access. She is passionate about social justice related 
issues and trauma informed practices.

Kim Keaton has more than 10 years of experience in 
policy and analysis in the homeless and supportive 
housing fields. As a Senior Program Manager for 
Government Affairs and Innovation at CSH, Kim 
advances various initiatives and projects related to re-
entry and high-cost utilizers of health services. Prior to 
CSH, Kim was Director of Project Management at the 
New York City Department of Homeless Services. Kim 
holds a Master of Public Administration from New York 
University’s Wagner School and a Bachelor of Arts from 
the University of California, San Diego.

Cathy Kim, Program Officer for the Most Vulnerable 
Populations (MVP) team in the NY Enterprise 
Community Partners, manages the Come Home NYC 
program. In this role, she is also developing other 
programs to help link households to resources and 
opportunities within their neighborhoods. 

Margaret King, MSW, is a Senior Housing Program 
Manager at DESC, overseeing DESC's supportive 
housing and entry service programs. Margaret has 
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worked at DESC since 1993, and prior to her current 
role, she managed DESC’s supportive housing projects, 
supervised mental health case management programs, 
and worked in both hospital and community-based 
social work settings. She also provides clinical 
supervision for clinicians seeking state licensure, and 
operates a small private practice in adoption social 
work. She holds an MSW from the University of 
Washington and an LICSW in the State of Washington.

Monica King is Executive Director at ChildNet Broward. 
ChildNet, a private lead agency selected by the Florida 
Department of Children and Families to oversee and 
administer child welfare services in Broward County. 
Monica oversees performance by focusing on planning, 
analyzing and administering services to provide children 
involved in the child welfare system, safety, stability and 
permanency.

Philip Kirk, US Navy 1986-1990, BS Degree in Petroleum 
Engineering, Texas Tech University 1995. Philip was 
employed as an engineer after graduation. Since 2014 
he has worked as Housing First Peer Specialist for VAMC 
Amarillo TX. Philip has been challenged by substance 
use and mental health issues since age 16. He was first 
homelessness 1995 and has been sober for seven years.

Sarah Knopp B.A, M.C. is a Clinical Lead at The Alex, 
Pathways to Housing, where housing and clinical 
supports are offered to individuals with a history 
of chronic homelessness, mental health diagnosis, 
addiction, and justice involvement. Pathways to Housing 
at The Alex currently houses and supports 200 clients in 
Calgary, Alberta, Canada.

Lynn Kovich, Sr. Consultant, previously served as 
Assistant Commissioner for the NJ Division of Mental 
Health and Addiction Services, Director of Human 
Services in Lehigh County, Pennsylvania and Vice 
President of Alternatives, Inc., a services and housing 
agency. Lynn has experience in Olmstead, community 
integration and developing supportive housing.

James Kowalsky is the Engagement Services and 
Practice Enhancement Specialist at Heartland Health 
Outreach's Midwest Harm Reduction Institute. 
James conducts outreach to people experiencing 
homelessness, providing linkage to housing, healthcare, 
and benefits. He incorporates harm reduction with 

clients engaged in behavior related to drug use, sexual 
activity, and interpersonal conflicts.

Ken Kraybill is the Director of Training for T3, the Center 
for Social Innovation's training institute dedicated to 
improving care to marginalized and vulnerable people. 
Ken provides training nationally on best practices 
including motivational interviewing, supervision, 
outreach and engagement, tenancy support, trauma-
informed care, and renewal for care providers.

Marilyn Kresky-Wolff is the Executive Director of Open 
Arms Housing in Washington, D.C. She has served as the 
Director of Adult Homeless Mental Health Services at 
the MHA of Montgomery County, MD, the E.D. of the 
National Alliance for the Mentally Ill of Metropolitan 
Baltimore and the Deputy Director of the U.S. Substance 
Abuse and Mental Health Services Administration 
Homelessness Resource Center. Marilyn was also a co-
founder of Crossing Place. She holds a MPH from Johns 
Hopkins and a MSW from Catholic University.

Christine Laguna obtained her doctoral degree in 
Educational Psychology from the University of Texas 
and is a licensed psychologist. She has experience in 
inpatient psychiatric care and is currently managing an 
outpatient community program that provides integrated 
care to individuals who are chronically homeless 
diagnosed with mental illness.

Susan Lampley is the Senior Program Officer at Melville 
Charitable Trust and in this capacity she handles grant 
making and knowledge development for key aspects 
of the Trust’s strategic plan. Her work advances 
effective strategies to increase housing affordability 
and to expand supportive housing to end chronic 
homelessness. Susan also leads the expansion of an 
outcome measurement system to assess the Trust’s 
impact, and provides support and guidance on the 
Trust’s financial and business planning activities. She 
helped launch a statewide foundation to assist foster 
families, and co-chaired an effort for the Annie E. 
Casey Foundation and the Atlanta Housing Authority to 
rehouse 420 families. She holds a Master’s of Business 
Administration from the Kellogg School of Management 
at Northwestern University and a Bachelor’s of Science 
in Accounting from the University of Maryland. 
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Del Lausa started her career at DESC as a Residential 
Counselor at The Morrison Hotel, and is currently Project 
Manager at Kerner-Scott House. Prior to joining DESC, she 
spent nearly five years working with at-risk and homeless 
youth in Seattle. Del also holds a PhD in American 
Literature, with an emphasis on cultural/identity theory 
and has taught extensively in the humanities.

Christian Laval is a researcher in sociology in the 
Department of Public Health at Aix-Marseille 2 University 
(France) and associate researcher at the Max Weber 
Center.

Lundi Lavictoire, BSW, MSW is a CTO Coordinator for 
Calgary Zone, Alberta Health Services. She has worked 
in a variety of mental health in and outpatient settings 
for 25 years. She completed her BSW at York University 
in Toronto, Ontario and MSW at Laurentian University in 
Northern Ontario.

Whitney Lawrence is a Program Manager for CSH  
Los Angeles, leading systems change efforts to end 
homelessness for people with a history of incarceration 
and homelessness. Prior to CSH, Whitney earned her 
M.P.P. and analyzed HMIS data to target technical 
assistance at the Los Angeles Homeless Services 
Authority.

Tobin LeBlanc Haley is a PhD candidate in Political Science 
(York University), researcher for Supportive Housing In 
Peel and adjunct professor. Her dissertation analyzes the 
political economy of Ontario’s housing system for people 
with psychiatric diagnoses. Prior to her doctoral studies 
Tobin worked and volunteered in the non-profit sector.

Josh Leopold is a research associate in the Urban 
Institute's Metropolitan Housing and Communities 
Policy Center. He has conducted numerous evaluations 
of homelessness and supportive housing programs, 
including the 100,000 Homes Campaign. Prior to joining 
the Urban Institute, Mr. Leopold was a program analyst at 
USICH, focusing on chronic homelessness.

Maia Levasseur, worked with homeless people in the 
street as a team coordinator with a harm reduction 
organization. She participated to the implementation 
of the Paris Housing First Team (Un Chez-Soi d’Abord) in 
2012 and is still a social worker in the team.

George Leventhal is serving his fourth term as an 
at-large Democratic member of the Montgomery 
County Council. He chairs the council's Health and 
Human Services Committee, which oversees programs 
addressing homelessness among other issues, and is a 
Ph.D. candidate at the University of Maryland School of 
Public Policy.

Tod Lipka is CEO of Step Up on Second, which houses 
and supports people experiencing serious mental illness 
to help them recover, stabilize, and integrate into the 
community. Step Up pursues entrepreneurial public and 
private partnerships for housing and services.

Anthony Love serves as the Senior Advisor and Director 
of Community Engagement for the Department of 
Veterans Affairs, Veterans Healthcare Administration, 
Homeless Programs.  In this role, he develops and 
implements strategies to improve VA's engagement 
with federal, state and local agencies, communities and 
other interested stakeholders to ensure every resource 
is available to Veterans needing to exit homelessness.  
He also provides timely and insightful advice to the 
Director of VHA Homeless Programs on operational 
and strategic opportunities, as well as identifies and 
recommends best practices related to homeless 
solutions, community, state and local government 
engagement as well as facilitates alignment of VHA 
Operations and Research functions. Anthony has over 
18 years of experience in homelessness and poverty 
issues. He was Site Director for the nonprofit United 
States Veterans Initiative's Houston office. During his 
leadership there, US Vet's Houston became the largest 
provider of housing and support services to homeless 
veterans in Texas, providing housing and services to 
more than 20,000 homeless veterans. Anthony earned 
a Master's of Arts Degree in Public Administration from 
the University of Missouri-Kansas City. He has been 
recognized by numerous groups and organizations for 
his work to end homelessness.

Alison Lovejoy is the Coordinator of the Clinical 
Intervention Program at Preble Street, a Housing First 
program that includes outreach, engagement, and 
in-home community follow up work with clients.  It 
has been central in developing partnerships aimed 
at meeting the needs of Portland’s most vulnerable 
homeless persons.
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Mollie Lowery has worked with homeless persons, 
prioritizing individuals struggling with serious mental 
illness, since 1975. Mollie founded and developed 
Lamp Community in L.A’s Skid Row (1985-2005). She 
is a pioneer in developing and utilizing harm reduction 
and Housing First strategies. Mollie is currently 
with Housing Works- a non-profit agency utilizing a 
scattered-site psh model to assist chronically homeless 
persons to obtain and sustain a home. 

Stacy Lowry serves as the Department Director 
of Community Support Services, serving domestic 
violence victims, child witnesses, offenders, military 
veterans and their dependents and individuals and 
families experiencing homelessness. She is a part-time 
faculty member at UNC at Charlotte in the Social Work 
Department and a licensed clinical social worker.

Mayo Lunt has worked in the Real Estate Industry for 
over 30 years with expertise in residential housing 
and property management. She also brings 10+ years 
managing programs in direct services. Her extensive 
Real Estate background and business savvy has allowed 
her to effectively secure housing opportunities for 
many.

Peter Lynn is the Executive Director of the Los Angeles 
Homeless Services Authority (LAHSA). Previously, Mr. 
Lynn was the Director of Section 8 for the Housing 
Authority of the City of Los Angeles. During his 
tenure, HACLA’s rental assistance programs for the 
homeless doubled to more than 14,000 units and he 
worked diligently to reduce barriers to access and 
extended voucher assistance to some of the city’s 
most challenging and service-intensive populations, 
including chronically homeless individuals with serious 
mental illness. An advocate of interagency cooperation, 
he hopes to continue building the collaboration 
between jurisdictions, departments, agencies and 
organizations assisting the homeless throughout the LA 
Continuum of Care.

Heather Lyons, an Associate Director at CSH, provides 
a range of consulting services to government and 
nonprofit clients throughout the United States. She 
focuses on systems change that creates supportive 
housing as well as ending homelessness. Heather is 
also trained in Applied Improvisation, which takes 
proven techniques used in improvisational theater into 

organizations and communities to improve adaptability 
and responsiveness, increase collaboration and 
innovation, and foster creativity.

Eric Macnaughton was a member of the At Home/Chez 
Soi qualitative research team. He is the Project Director 
of an action research project working with seven 
Canadian communities to implement Housing First.

Nicole Macri is currently the Deputy Director for 
Strategy at DESC in Seattle, where she has worked 
since 2002. Prior to this role, she oversaw DESC's 
housing & shelter programs, administrative services and 
fundraising activities. DESC is a comprehensive provider 
of housing, behavioral health and other social services 
to over 2,500 chronically homeless adults each day, 
and is a national leader of the Housing First approach. 
Nicole also chairs the Board of Directors of the 
Washington Low Income Housing Alliance, a coalition 
of diverse organizations and individuals working 
together to build and protect safe, healthy, affordable 
homes for everyone across Washington State. She is 
currently a candidate for the Washington State House 
of Representatives in the 43rd district, Seattle. Nicole 
has worked on behalf of people who are homeless, 
mentally ill, chemically dependent, or victims of abuse 
for nearly two decades. She has been active locally on 
issues of homelessness, informing and shaping multiple 
program developments, policy dialogues and advocacy 
efforts. She earned her Master of Public Administration 
at the University of Washington and Bachelor of Arts at 
Rutgers University.

Bill Major is the Executive Director for the Zarrow 
Family Foundations, committed to addressing issues 
of homelessness by supporting the acquisition of 
housing, along with support for many social concerns in 
Oklahoma. Prior to his role at the Foundation, he was 
the CEO of two Tulsa area non-profits.

Daniel Malone is the Executive Director of DESC in 
Seattle, a homelessness service organization providing 
survival and crisis services, behavioral health treatment, 
and permanent supportive housing. Daniel has been 
at DESC for the past 26 years, first providing direct 
client services and later becoming the organization's 
first Housing Director and then Deputy Director. A 
major emphasis of Daniel's work has been designing, 
implementing, and evaluating programs for chronically 
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homeless people with serious mental illness and 
substance use disorders.

Philip Mangano is President/CEO of the American 
Round Table to Abolish Homelessness. Appointed as 
the Executive Director of the United States Interagency 
Council on Homelessness, he served 2002-2009.

Justin Markel is a resident at The Moore Place a Housing 
First site in Charlotte, NC. Justin seeks to understand 
the politics involved in providing affordable housing for 
the city’s chronic homeless population. As a formerly 
homeless individual he has a unique perspective in 
understanding client’s needs.

Heidi Marston
Bio not available at press time

Meg Martin has worked with the street community in 
Olympia, WA for the past 7 years as an outreach worker, 
advocate, Certified Peer Counselor, and Co-Founder/
Program Director of the Interfaith Works Shelter (IWEOS). 
She earned her MSW in 2013 from the University of 
Washington, Tacoma. The IWEOS is a vulnerability 
based, 37-bed shelter for single adults, couples without 
dependent children, and their pets.

Fiona Mason, MSW currently supervises several housing 
programs including two site-based projects and a 
scattered-site community effort as well as working on 
developing new housing options. She has extensive 
experience working with homeless women and 
programming for trafficking victims, particularly foreign 
nationals.

Michael McFadden, after a 30-year career as an 
applications developer, experienced two episodes of 
homelessness in his 50’s and became a highly effective 
homeless advocate. He is currently on the Friendship 
Place staff and serves as Secretary of the Shelter 
Conditions Work Group of the DC Interagency Council on 
Homelessness.

Michael McGee, B.A. Psychology, has been part of 
CMHA's Housing program since its early years and has 
been the Housing Coordinator for 10 years. In this role 
he oversees over 250 rent supplements in scattered 
units across Ottawa and also 35 condo units which our 
organization owns. Michael has been housing clients 

with complex mental health challenges for more than a 
decade, and he has over 25 years experience working in 
mental health in both hospital and community settings.

Erin McGinnis has a decade of experience working in 
community mental health. She currently serves as St. 
Joseph Center’s Director of Programs, applying her clinical 
and leadership skills to oversee a variety of programs 
dedicated to assisting the homeless and currently serves 
on the board for the Westside Coalition.

Lisa Medd, MSW, manages CMHA Ottawa's housing 
services which, includes two Housing Coordinators, 300 
scattered-site rent supplements and 35 condo units. Lisa 
has worked in mental health and housing for 25 years.

Christina Miller, Ph.D., Associate Director of OPCC, 
oversees the agency’s programs and services, including 
compliance and government funding. She is a licensed 
psychologist with over 20 years of leadership experience 
and has also worked at UCLA, Cedars-Sinai and Didi Hirsch.

Amanda Molé is an MSW student at the University of 
South Florida. Before beginning her master’s program, 
she worked as the volunteer coordinator for Hands Up for 
Homeless and editor of the newspaper Tampa Epoch. She 
has been featured on HuffPostLive, the Tampa Tribune, 
and the Tampa Bay Times as a homeless advocate and 
spoke on a panel for homelessness education at the 
University of Tampa.

Matt Mollica has worked on designing and implementing 
a variety of housing programs in both San Francisco and 
Denver over the past 10 years. He uses his background in 
business administration and experience working in social 
service agencies to create efficient and client focused 
programs.

John Monahan, Founding President/CEO of Greater 
Trenton Behavioral Healthcare, led GTBHC in a 
number of supportive housing initiatives including 
full implementation of a Housing First model. John 
implemented a Recovery Supports Tracking Program 
to manage risks posed by some consumers and assist 
consumers who disengaged to engage in services

Fred Morton is a Program Manager with DMHAS 
Statewide Services. Fred was first employed by DMHAS 
in 2006 and held positions focusing on program 
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management and quality improvement. From 2012-2014 
he worked for CSH as a Program Manager overseeing 
the CT Supportive Housing Quality Initiative with DMHAS 
funded providers.

Jessica Nagel has lived experience as a substance user 
who struggled to find compassion, support and hope. 
Through her current work as the Harm Reduction 
Capacity Developer for Community Access Inc., she 
seeks to promote positive change by teaching others 
how to maximize options through the use of harm 
reduction.

Amy Nash is the Sustainability & Programs Specialist 
for the FM Coalition for Homeless Persons. She has a 
diverse background beginning in architecture/interior 
design but has expanded into work in community 
development, specifically sustainable community 
development and sociology. She is currently researching 
where environmental justice and social justice intersect 
for her PhD, as well as an auxiliary study on economic 
development and gentrification. She has experience 
from the standpoint of analysis, design, development, 
and advocacy in her work in an area homeless shelter, 
at the coalition, university teaching, and grassroots 
organizing.

Geoffrey Nelson is Professor of Psychology and a 
faculty member in the graduate program in Community 
Psychology at Wilfrid Laurier University, Waterloo, 
Ontario. His research and practice has focused on 
housing and community mental health programs for 
people with serious mental illness and community-
based prevention programs for children and families.

Kim Nettleton Director Product Development - 
Capabilities for UnitedHealthcare Community & State, is 
responsible for housing initiatives nationally.

Dr. Pawel Niemczewski attended the University of 
Calgary for his undergraduate degree, medical school 
and residency. He was a Clinical Assistant Professor in 
the University of Calgary for five years. He currently 
works at The Alex Community Health Centre and has 
been doing so for 7 years.

Kevin O'Connor, Executive Director of Joseph’s House 
& Shelter, Inc of Troy, NY, was previously an Assistant 
Professor of Social Work at Siena College in Loudonville, 

NY, and worked in various housing and homeless service 
programs in New York City. He currently serves on the 
state-wide board of directors of the Supportive Housing 
Network of New York, the Rensselaer County Mental 
Health Community Advisory Board, and the County’s 
Prisoner Re-Entry Task Force. He is the chairperson of 
the Rensselaer County Homeless Services Collaborative 
(CoC).

Cory O'Handley is a Manager at Supportive Housing In 
Peel. He presently oversees clinical-housing programs 
and leads the Housing First Program. For 23 years Cory’s 
work specialized in addressing homelessness. Prior 
to SHIP, Cory worked at the Centre for Addiction and 
Mental Health, developing a wide range of housing 
programs.

Kathleen O'Hara, MSW is a social worker who conducts 
collaborative research with public health/public mental 
health service users. She currently works on a study 
exploring the role of peer advocates on New York State 
adult homes reform and a study of peer-led healthy 
lifestyle interventions for supportive housing service 
users.

Ann Marie Oliva is HUD’s Deputy Assistant Secretary 
for Special Needs, overseeing HIV/AIDS Housing and 
Homeless Programs. Her work at HUD has included 
management of the $1.5 billion Homelessness 
Prevention and Rapid Re-Housing Program and the 
overhaul of HUD’s programs.  Ms. Oliva has over 20 
years of experience in homeless services.

Jeff Olivet is CEO of the Center for Social Innovation 
and a national leader on homelessness, housing, and 
behavioral health. Jeff has been a street outreach 
worker, case manager, housing director, coalition 
builder, writer, teacher, and activist.

Linda Olsen, MA, MSW is the Housing Program 
Coordinator for the Washington State Coalition Against 
Domestic Violence. She has worked in the field of 
domestic violence for over 30 years, serving in the 
roles of shelter director and executive director at two 
domestic violence agencies. Linda has graduate degrees 
in theology and social work.

Stacy Olsen DiStefano, MC is Director of National 
Business Development/Social Innovation for Resources 
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for Human Development (RHD). Prior to this role, she 
spent 7 years as Director of Ocean County RIST, RHD’s 
Housing First model of supportive housing serving SMI 
consumers with challenging behaviors and long histories 
of psychiatric hospitalization.

Edward Ortiz is the Chief Network Officer of Health Plan 
of San Mateo, overseeing provider network development 
and services as well as a number of strategic initiatives 
for the plan. Ed has an extensive background in 
procurement and contracting, most recently as the 
Associate Director of Commercial Procurement for 
Genentech.

Michael Ortiz
Bio not available at press time

Deborah Padgett is a Professor of Social Work, Public 
Health and Psychiatry at New York University. She has 
conducted two NIMH-funded longitudinal qualitative 
studies of Housing First comparing it to usual care in 
outcomes such as engagement and recovery.

Aaron Palmer worked for two other major homeless 
service providers in middle Tennessee before coming 
to Safe Haven and holds a BA in Social Justice and 
is working on his Master's of Divinity degree from 
Vanderbilt. He has successfully housed dozens of families 
in Middle Tennessee through the use of collaborative 
city and private partnerships.

Lisa M. Pape, LISW, currently serves as the Executive 
Director, Homeless Programs for the Veterans Health 
Administration (VHA) within the Department of Veterans 
Affairs (VA).  In this capacity, Ms. Pape leads the agency 
as the principle advisor to VA and VHA leadership 
on policy, management and operations of a robust 
continuum of programs that constitute services for 
homeless or at risk for homeless Veterans.  She is also 
responsible for ensuring effective implementation of 
the Department's Plan to End Homelessness among 
Veterans.  Ms. Pape is responsible for executing over 
a 1.4 billion dollar operating budget for specialized 
homeless services.  Her primary efforts include 
implementation and oversight of homeless programs 
across VA's health care system.  These programs provide 
prevention services, outreach, treatment, transitional 
and permanent housing solutions and supportive 
services.  In addition, she leads development of national 

policy and strategic direction for services designed to 
most effectively meet the needs of our nation's Veterans 
who are homeless or at risk for homelessness.  Prior to 
this position, Ms. Pape served as the National Director 
of Mental Health Residential Rehabilitation Treatment 
Programs (MH RRTP) in the Office of Patient Care 
Services, since October 2006.  She was responsible for 
234 programs that consisted of over 8,400 operational 
beds.  Her primary focus while in that role was to 
develop and implement VA policy and operations that 
improved environments of care related to safety, security 
and privacy. Ms. Pape has been with the Department 
of Veterans Affairs for over 20 years primarily serving 
Veterans in homeless and residential programs.  She has 
worked in the VA since 1991 after serving in an internship 
at the Cleveland Louis Stokes Department of Veterans 
Affairs Medical Center in Brecksville, Ohio.  Ms. Pape held 
progressively responsible positions at the Cleveland Louis 
Stokes Medical Center.  Prior to joining VHA's Office of 
Patient Care Services, she served as the Director of the 
Comprehensive Homeless Center of the Cleveland Louis 
Stokes Department of Veterans Affairs Medical Center 
in Brecksville, Ohio, where she was responsible for the 
Homeless Outreach, Contract Residential Care Program, 
Domiciliary Care for Homeless Veterans Program, Grant 
and Per Diem Program, Therapeutic Work Programs, and 
Transitional Residence Program.

Brandon Paz, MSW, has worked for DESC for 14 years. 
In that time he has served as a residential counselor, 
a community support specialist, an outpatient mental 
health case manager, and a clinical supervisor in the 
outpatient mental health program. His work has focused 
specifically on safety in the workplace, and he has 
specialized in working with the LGBT population.

Tracey Pearcey is also known as KC. She is transgender 
and diagnosed as bi-polar with psychosis. KC is an 
artist, poet and former drag king show producer and 
performer. She has experienced street homelessness and 
found subsidized housing due to the intervention of the 
Vancouver Police and Rain City Act Team.

Amy Perkins, MSW works at LA Family Housing as the 
Housing Coordinator for the Coordinated Entry System 
in SPA 2. Amy is committed to building a community of 
partners in her region who collaborate their efforts to 
end homelessness.
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Karen Poffenroth is a Team Lead at The Alex HomeBase 
Program and has been providing Housing First through 
The Alex since 2009. She has provided presentations and 
training in Calgary, across Canada, and internationally. 
She is also the co-author of the Intensive Case 
Management Toolkit. 

Ashley Postell, M.Ed. is a Program Manager for 
CitySquare. Ashley holds a BS in Business and a Master’s 
degree in Education. Ashley has worked on the frontlines 
of homelessness for the last 4 years.

Sarah Poulos, LMSW is a case manager for CitySquare. 
Sarah holds a BSW and a MSW degree with a 
concentration in Mental Health. Sarah is currently under 
supervision to obtain licensure as a LCSW.

Jessica Preheim, Senior Program Manager for the 
Homeless & Housing Initiatives, has worked for the 
Houston Housing Authority (HHA) since 2011. Jessica 
works to facilitate the role HHA plays in ending 
homelessness by creating programmatic changes to 
increase the availability of affordable/assisted units to 
those in need.

Brie Radis, LCSW/MSW is currently a student in the 
Doctorate of Social Work at University of Penn and is a 
LGBT Penn Fellow. She has been with the Housing First 
treatment teams since 2004 is now an active clinical 
supervisor and before this their clinical director.

Sharon Rapport works to redesign California's response 
to homelessness. She succeeded in passing California 
Assembly Bill 361, which authorized the Medicaid Office 
to create a health home benefit and requiring Medicaid 
staff to use the benefit to fund services to move people 
into housing and promote housing stability.

Christy Respress, MSW, is the Executive Director of 
Pathways to Housing D.C., which serves over 2,000 
individuals who are homeless or at risk for homelessness 
each year. Pathways to Housing D.C. has ended 
homelessness for over 600 individuals using the Housing 
First model since opening its doors in 2004. Ms. Respress 
has extensive knowledge of Housing First and provides 
technical assistance to agencies and communities around 
the country replicating the Pathways Housing First 
model. Ms. Respress also has experience administering a 
SAMHSA Services in Supported Housing Grant focused on 

integrating primary care into behavioral health services.

Amy Reynolds has worked for Share for 14 years. During 
that time she obtained her MSW, served on the board 
for National Association of Social Workers Oregon 
Chapter, and chaired their PAC. She currently serves on 
the board of the Volunteer Lawyer Program, and chairs 
the local COC Steering Committee.

Leah Rhea, a Senior Program Manager in Government 
Affairs and Innovations at CSH, advises communities and 
providers involved in the federal demonstration project 
exploring the effectiveness of supportive housing for 
families involved with child welfare. She is part of a 
team of experts at the Child Welfare and Supportive 
Housing Resource Center providing technical support 
and guidance to supportive housing partnerships 
developing new, multi-system responses for families at 
risk of long-term public system engagement and having 
children placed in foster care. 

Eric Rice is a community based researcher who is an 
associate professor at University of Southern California, 
co-investigator of a NIMH study of Housing First and 
Recovery, and the creator of the TAY Triage Tool for 
identifying the most vulnerable youth in need of 
Housing First intervention.

Robert Rightmyer 
Bio not available at press time

Heather Riley, LICSW, has been the PACT Team Leader 
at DESC since 2009. This program focuses on assisting 
people with frequent hospitalizations be successful in 
the community through outreach, intensive services and 
support in housing. She has over 15 years experience in 
community mental health including working as a liaison 
at the state psychiatric hospital, as a supervisor in a 
traditional outpatient program, and as a residential case 
manager. 

Monica Rinaldi serves as Deputy Commissioner of 
Operations & Rehabilitative Services. She's been with 
Connecticut Department of Correction since 1994 
and has a broad experience, including serving as 
warden for two correctional institutions and as District 
Administrator of the newly formed District 3 with 
oversight of 4 correctional institutions.
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Elisabeth Robledo, LCSW, CADC is Director of the 
Williams and Colbert Consent Decree Implementation 
at Trilogy Behavioral Healthcare. Elisabeth has worked 
to secure housing for over 300 individuals moving from 
institutional settings into the community. Noticing a gap 
in services she was instrumental in implementing the 
Occupational Therapy program at Trilogy.

Kelly Rose is the Director of Rental Assistance and 
Homeless Solutions Division for the Michigan State 
Housing Development Authority and serves as the Chair 
of the Michigan Interagency Council on Homelessness. 
The division administers the Housing Choice Voucher 
program and Emergency Solutions Grants statewide to 
all eighty-three counties.

Karen Rosenthal has been working at Community 
Access for the last nineteen years and is currently 
the Director of Training. She has been part of the 
agency's leadership team working to bring peer-driven 
alternatives to people experiencing severe emotional 
distress.

Paul Rossi is Director of Client Services at Foothold 
Technology overseeing the company’s compliance with 
HUD’s HMIS Data Standards and supports statewide 
and multi-county database implementations. Prior to 
Foothold, Mr. Rossi was the Director of Programs for the 
Los Angeles Homeless Services Authority.

Jamie Rotter OTR/L is an occupational therapist for 
Trilogy Behavioral Healthcare. Jamie completed her 
master’s degree in OT at Midwestern University, and 
is part of an innovative program which provides the 
opportunity for adults with mental illness to gain 
necessary skills to participate in meaningful activities 
and independent living.

Katherine Salinas holds a Degree in Sociology from 
the University of Buenos Aires, Community Worker 
and AWCCA Diploma. She is the recipient of the 
National Award for the Advancement of Women. 
She brings a unique understanding of the challenges 
faced by vulnerable populations and knowledge of 
multidisciplinary approaches including recovery trauma 
and harm reduction.

Heather Sandala, LCSW is the Director of Clinical 
Services at The Lord's Place and runs a Housing First 

program and an assertive community treatment team.  
She trained at the University of Pennsylvania, School of 
Social Policy and Practice.

Sara Schwab is a Licensed Professional Counselor. 
She has worked in community mental health since 
2006 and exclusively with the homeless and mentally 
ill population since 2011. She has worked as a case 
manager, counselor, intake therapist and outreach 
coordinator. Sara’s position as Team Leader and 
PATH Program Coordinator includes clinical oversight 
of outreach and therapy services as well as direct 
client care and the supervision of the allocation of 
grant monies. Sara is committed to ending chronic 
homelessness, particularly as it relates to mental illness 
and to fostering a trauma informed community that will 
support the wellness of every citizen.

Stephanie Shatto, first as a program director with the 
Men’s Shelter of Charlotte and now as the director of 
program development, has had the privilege of working 
with men experiencing homelessness in Charlotte, NC 
for the past three years.  During her time at MSC her 
team created and implemented a diversion program 
that is working to end homelessness for individuals 
and families at the shelter door and have expanded 
our rapid rehousing program to move men out of the 
shelter and into a places they can call home. Stephanie 
completed her undergraduate degree at the College of 
Charleston in Sociology and received her MSW from the 
University of South Carolina.

Britt Shawver, JD is the Chief Executive Officer of 
Housing Opportunities for Women (HOW). She 
has twenty years of leadership experience in the 
fields of housing and community development. She 
has presented on Housing development, systems 
integration, and change management for an 
organization undergoing a transition to a Housing First 
Model.

Gregory Shinn, MSW, Associate Director for the Mental 
Health Association Oklahoma, has dedicated 27 years to 
ending homelessness doing street outreach, running a 
homeless shelter and operating a portfolio 1,300 units 
of housing in Oklahoma. His consulting firm, Creative 
Housing Solutions, conducts research on community 
planning and economic development.
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Doug Shoemaker was appointed President of 
Mercy Housing California in 2011. In this role, he is 
responsible for leading Mercy Housing’s operations in 
California including the oversight of affordable housing 
development, fundraising and resident services. He 
brings more than 15 years experience in the affordable 
housing and community development industry to Mercy 
Housing California.  Prior to Mercy Housing, Shoemaker 
served as the Director of the Mayor’s Office of Housing 
(MOH), San Francisco’s housing finance and community 
development agency.

Valery Shuman is the Director of Training and Technical 
Assistance at Heartland’s Midwest Harm Reduction 
Institute. She earned her Masters in art therapy from 
the School of the Art Institute of Chicago and has 
worked with Dr. Watson on Housing First Fidelity and 
implementation for the past five years.

Kimberly Sikora, BA, MSc, R. Psych. is a Registered 
Psychologist and Program Manager at Pathways to 
Housing in Calgary. Kimberly is passionate about 
community mental health and has worked in this sector 
for eight years.  

Mary Simons is Executive Director of Open Doors 
Homeless Coalition which serves as HMIS lead and CoC 
for six coastal counties of South Mississippi. Ms. Simons 
has dedicated the last 15 years to creating partnerships 
that result in stable housing opportunities and wrap-
around services to ensure housing stability for persons 
who have experienced homelessness and/or persons 
living with disabilities.

Frederick Smith piloted Housing First/Harm Reduction 
in Georgia and has developed several single-site Housing 
First locations and leveraged existing community 
resources to house over 130 individuals in the past year. 
Mr. Smith has over 10 years’ experience meeting the 
housing needs of individuals with mental health and/or 
substance abuse.

Therese Sonesson started her career as a social worker 
in supportive housing in Sweden, and then moved to 
Norway to work at a safe injection facility. Therese came 
to New York for her MSW at Columbia University. She is 
currently working as the Harm Reduction Coordinator at 
Community Access.

Ana Stefancic, PhD is a Research Associate at the 
Columbia University School of Social Work, and her 
research has explored the effectiveness of housing and 
support services for individuals who have experienced 
homelessness and psychiatric disability, along with other 
co-occurring medical/substance abuse conditions.

Alice Stefanizzi is Director of Fundraising at Fondazione 
Progetto Arca, a private foundation offering services 
to homeless people. She is undertaking a Ph.D in 
Anthropology at University of Turin, with a research 
project on the Housing First Italian Network. She was a 
visiting scholar at NYU.

Ed Stellon is Interim Executive Director for Heartland 
Health Outreach (HHO). HHO provides primary, oral, 
and behavioral health care for people experiencing 
homelessness. He is committed to innovative service 
models that promote human rights and is a founding 
member of the Midwest Harm Reduction Institute.

Amy Stetzel is the Project Manager for the Minnesota 
Interagency Council on Homelessness. Her work focuses 
on managing implementation of Heading Home: 
Minnesota’s Plan to Prevent and End Homelessness. 
Amy previously was the Principal Aide for Hennepin 
County Commissioner Gail Dorfman where she focused 
on guiding the creation of Hennepin County’s No Wrong 
Door Response Plan for sexually exploited youth. 
Previously, Amy was a Senior Policy Analyst for the NYC 
Department of Homelessness focusing on families, and 
a Senior Program Analyst for the NYC Department of 
Child Welfare where she helped create NYC’s first Child 
Welfare Prevention Scorecard.

Marc Stevenson has nearly 20 years’ experience serving 
individuals suffering from substance abuse and mental 
illness. He has been with St. Vincent de Paul Village for 
more than 7 years. He holds a Master of Social Work 
degree. Marc was involved in Project 25 from the very 
first day.

Amanda St Laurent has managed Housing First Programs 
for 7 years.  This includes Families & Singles programs 
and has incorporated both single site and scattered-
site programs. She sits on the Board of Directors for 
Calgary Residential Rental Association and the Fairview 
Community Association. Amanda is a member of 
multiple committees focused on affordable housing.
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Ellie Taylor is a comics lover and figure-drawing 
enthusiast who recently graduated from Smith 
College School for Social Work with her MSW. Ellie’s 
experience has included 4 years of arts-based after-
school program coordination, 18 months of full-
time internship as a therapist in community mental 
health settings, and 9 months in her current role as 
Meaningful Activities Coordinator at 1811 Eastlake.

Lina Termini is a Program Manager with Supportive 
Housing In Peel. She has a BA in Criminology 
(University of Toronto) and is pursuing a Masters 
of Counseling and Psychology. Lina has worked 
with disenfranchised populations for over 15 years, 
including work with the Ontario Government 
developing award winning programming for vulnerable 
populations.

Eva Thibaudeau is an LCSW who has worked in 
homeless and community services for over 18 years. 
She currently serves as Director of Programs at The 
Coalition for the Homeless of Houston/Harris County, 
providing leadership in community efforts to adopt 
system-wide Housing First practices and re-allocate 
funding strategically in order to end homelessness.

Debbie Thiele is Director of National Consulting 
Services for Corporation for Supportive Housing. She 
leads systems integration efforts to create supportive 
housing and has held previous senior leadership 
positions in multifamily lending for the Office of 
Housing in Seattle and in homeless housing initiatives 
for the King County Housing Authority.

Mary Ann Thomas is one of the “church ladies” 
that founded the Homemakers of Mercy (HOM) 
ministry. As a Fund Development Consultant, Mary 
Ann provides strategic planning, for non-profit 
management. She has a Master’s of Business from 
Wake Forest University and a 20-year career in 
technology sales and marketing.

Lisa Thompson has worked in various aspects of 
homeless health care delivery over the past 10 years. 
As a trained psychiatric nurse practitioner, she is able 
to combine her clinical knowledge and skills with her 
rich experience in program design and implementation 
to create a successful and thriving Housing First 
program in Denver, CO.  

Matt Tice first worked as an Assistant Team Leader, 
at Pathways to Housing PA, then as a Team Leader, 
and then most recently as the Clinical Director. He is a 
passionate champion for the Housing First model.

Dee Torres has been over seeing and creating programs 
in San Louis Obispo County since 1989. She recently 
used her experience in fundraising, client services, 
politics, and more to create a new nonprofit: SLO 
Housing Connection, which follows a Housing First 
model. She is a current seat holder on our county's 
Homeless Services Oversight Council. 

Leila Towry Kumar
Bio not available at press time 

Bikki Tran Smith, MA, MSW is a doctoral student at 
the School of Social Services Administration at the 
University of Chicago. Formerly project director on the 
New York Recovery Study, Ms. Tran Smith has conducted 
Housing First research using qualitative methods.

Lam Truong has worked in the homelessness field for 
18 years, and his roots stem from all facets of this work 
from street outreach, case management, housing, and 
shelters. Lam currently is the Comprehensive Housing 
Solutions Program Manager at St. Stephen’s Human 
Services. This program of 7 team members works with 
people that have a high chemical dependency and 
criminal record that utilize many of the emergency 
services offered in Hennepin County.

Sam Tsemberis, PhD, founded Pathways to Housing in 
New York City in 1992 based on the belief that housing 
is a human right. At Pathways, Tsemberis developed 
the consumer-driven evidence-based Housing First 
model that provides immediate access to permanent 
supportive housing to individuals who are homeless 
and who have mental health and addiction problems. 
The Pathways Housing First model has been replicated 
and evaluated nationally and internationally and is a 
recognized evidence-based practice (SAMHSA National 
Registry of EBP). Tsemberis started Pathways to Housing 
organizations in Pennsylvania, Washington D.C., and 
Vermont. He is the CEO and founder of Pathways to 
Housing National and has been instrumental in the 
implementation of Housing First programs in the 
Department Veterans Affairs, the State of Utah, and 
Canada.
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Amy Turk, LCSW provides oversight of Downtown 
Women’s Center’s Clinical Health Services, Workforce 
Development, Social Enterprises, and Permanent 
Supportive Housing as the Chief Program Officer. 
Amy has 15 years of experience working with women 
experiencing homelessness. Amy received a Master’s 
in Social Work from California State University, Los 
Angeles and Bachelor’s degree in Sociology from 
Pepperdine University.

Erik Vanderlip, MD, MPH is an Assistant Professor 
in Medical Informatics and Psychiatry and is dually 
boarded in family medicine and psychiatry. He 
is the behavioral health director for a local care 
management program, and speaks nationally on 
Assertive Community Treatment and complex, 
team-based chronic care models for underserved 
populations.

Nathaniel VerGow is the Outreach and Assessment 
Manager for CES SPA 2 with LA Family Housing. He 
has a Master of Public Health degree and has been 
working with the people experiencing homelessness 
in various capacities for more than 15 years in Boston, 
San Francisco, and now Los Angeles.

Juliana Walker, LCSW,  worked as team leader for the 
first Housing First team at Pathways to Housing, PA., 
eventually becoming Clinical Director of Pathways 
to Housing, PA. She then moved to Pathways to 
Housing National, where she worked with Dr. Sam 
Tsemberis, the founder of the Housing First model, 
as the Pathways National Director of Training for five 
and a half years. Currently, Juliana works at the VA in 
Amarillo, TX as the Housing First Coordinator and as 
Transition and Care Manager (OEF/OIF). She has two 
tiny dogs, enjoys country dance classes, and joined an 
adult kickball team.

Dennis Watson is Assistant Professor of Health Policy 
and Management and Interim Director of the Center 
for Health Policy in the Indiana University Fairbanks 
School of Public Health. He obtained his Ph.D. from 
Loyola University Chicago. Dr. Watson has worked on 
several Housing First evaluation and implementation 
studies.

Loren Wearsch is a Project Manager for Skid Row 
Housing Trust, a permanent supportive housing 

developer, service provider, and property manager 
located in downtown Los Angeles. Originally from Ohio, 
Loren received her Masters of Public Administration 
from the University of Southern California and 
a Bachelor of Science in Media, Culture, and 
Communications at NYU. Previous experience includes 
nonprofit marketing and communications, and program 
management at organizations in Los Angeles and San 
Francisco.

Rob Wetherington, M.A. has spent the past 6 
years helping homeless adults foster positive social 
interactions in Philadelphia, Pennsylvania. At Pathways 
to Housing PA, his main objective is to help participants 
become active members of their communities in 
whatever ways they are able while encouraging growth 
and independence.

Wakida Williams spearheaded the creation of the 
new graduated level of care for participants coming 
from ACT team to independent living at PTHPA. She 
has over 10 years of Case Management experience, 5 
leading ACT teams.  She holds her Masters of Science in 
Administration of Human Services.

Kristin Winkel has been engaged with developing 
and managing innovative homelessness programing 
with the King County Housing Authority since 2007, 
expanding the impact of the housing authority’s 
investments well beyond public housing.

Ryan Yanke holds a Master’s degree in Human 
Development and Family Studies from Colorado 
State University. Ryan has presented his research on 
the treatment of Trans* individuals by medical and 
mental health professionals in both Academic and 
professional Conferences. He has been a guest lecturer 
for Transgender issues.

Philip Yanos is a Professor of Psychology at the John 
Jay College of Criminal Justice, City University of New 
York. He has been studying issues related to housing 
and community participation among people with 
psychiatric disabilities since 2000.

Christine Young has been at Exodus Housing for 8 
years. Christine has worked with homeless youth who 
have aged out of foster care youth prior to Exodus. 
She has a Bachelor's Degree in Urban studies from 



82Housing First Partners Conference 2016

WORKSHOP PRESENTER BIOGRAPHIES    (continued)

University of Washington. She has presented at DSHS 
seminars in the past.

Jose Zaragosa is a Certified Addiction Specialist. He 
has 9 years experience providing case management to 
individuals experiencing mental illness and/or substance 
abuse. He has been with St. Vincent de Paul Village 
since 2011.
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